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UMEHEM POCCUNCKOU ®EJEPALIMU
PEIMEHWE
r. iBaHoBO Hemo NeA17-1273/2013
17 monss 2013 roma

PesomtoruBHas 4vacte pemienust oriameHa 10 wrons  2013ropna. [TonmHbiid TekcT
pewenus usrorosiieH 17 urona 2013ropa.

ApOutpaxknblii cya MiBaHOBCKO# o0acTu B coctaBe cyasu YeboTtapesoit 1.A.,

MIPH BEICHUU MTPOTOKOJIA Cy1e0HOTO 3acenanus cekperapeM Epmunosoit H.B.

paccMoTpeB B OTKPBITOM CYJEOHOM 3aCE€JaHuU JEJIO 10 3asBJICHUIO

OTtkpbITOrO aKkunoHepHoro oduecTBa «Brimnen - Kommynukanuny (MBanoBckuii punuan
OAO «BrimnenKom») o mpu3HaHUM HeleWCTBUTEIbHBIM Npeanucanus Ne 216 ot
20.12.2012 r. TeppuropuanbHoro YmnpasneHus OenepanbHoN CyKObI 110 HAJI30PY B
cdepe 3amuThH TpaB moTpeduTene u Oaronory4dus 4enoBeka mo MBanoBckoit o0macTw,
OtBerunk: Ynpasienue OenepaiabHOM CIyKOBI 110 HAI30PY B chepe 3aiuThl mpaB
notpeduTeneit u 6maromnonydns yenoBeka no MiBanosckoit obnactw,

MIPU Y4acTUU B CyicOHOM 3aceJaHuU:

ot 3asBureins: Kammuon O.I1. — npencrasurens no nosepeHHoctu ot 24.10.2012r.;

ot Ynpasnenuss denepanbHoil CirykObI 10 HAA30pY B chepe 3amuThl IpaB noTpeduTenei
u Onaromnonyuust yenoseka no MBanosckoit oomnactu - Cmupnosoit FO.H., npeacrasutens
o noepeHHoctu ot 11.01.2013 ropa;

YCTaHOBUJI:

OtkpeiToe akiuoHepHoe oOmiecTBo «Beimmen - Kommynukanun» (MBanoBCckwHit
¢unmuan OAO «BeimnenKom») (manee mo tekcty — OAO  «Beimmenkomy», OO1iecTBo,
3asiBUTENb) 00paTmioch B ApOutpaxssiii cya BaHOBCKOM 005acTU C 3asBICHHEM O
MpU3HAHUU HeaeucTBUTENbHBIM npeanucanuss Ne 216 ot 20.12.2012 r. (nanee no TekcTy
— Ilpennucanue), BolHECEHHOTro YmpaBieHueM @DenepaibHON CIykObl MO HAI30py B
chepe 3ammThl MpaB MoTpeduTenel u Omaromoayuusi 4enoBeka mo MBaHOBCKO# obiactu
(manee o Texkcry — Ynupasnenue PocnotpeOHanzopa, YopasieHue).

B o6ocHoBanmne cBoux TpeOoBaHMI 3asBHTE]IeM  YyKazaHo, 4to [Ipenmucanue
VYmpasnenus Pocnorpebnanzopa Ne216 ot 20.12.2012 roga HE COOTBETCTBYET 3aKOHY,
HapymaeT npaBa OAO «BpIMIenkoM», HE3aKOHHO BO3JaraeT Ha HEro 00S3aHHOCTH MO
YCTPaHEHUIO HAPYIICHUH, KOTOpPbIE 3asiBUTENEM (PaKTHUECKU He OBLIN TOMYIICHBI.

[Toanynkt 1 mynkra 3.2 JloroBopa oka3zanus ycayr «bunaitny», 3akmtouenHoro ¢ E.II.
CrenanoBoil (nanee no Tekcty — JloroBop o cBsi3u), HE YHIEMIISET MpaB MOTPEOUTENs,
Tak Kak He mnporuBopedyuT HHU crarbe 310 I'paxxnanckoro koaekca Poccuiickoit
Oenepanuu, H1 NyHKTYy 48.1 IlpaBui oka3aHus yciayr HOJBUXKHOM CBSI3U, YTBEPKACHHBIX
[ToctanoBnenuem IlpaBurenbctBa Poccuiickoit @enepamnu ot 25.05.2005 Ne328 (manee
no texkcty — I[paBuna Ne328). Tak kak mynktom 48.1 IlpaBun Ne328 ompeneneno, 4to
M3MEHEHHE JO0ToBOpa O(hopMIISIETCS IMyTeM 3aKII0UEHUs JOMOJTHUTEIFHOTO COTTIAIICHUS B
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MUCbMEHHON (hopme Tubo MmyTeM COBepIIeHHS a0OOHEHTOM KOHKIIIOJICHTHBIX JIEWCTBHIA,
IEepeUYeHb M TMOPSAOK OCYLIECTBICHHUS KOTOPBIX ONPENENSIETCSl ONEPATOPOM  CBS3H.
[Moamynkrom 1 mynkra 3.2 JIoroBopa o CBS3U OINpeesieHbl COc00 U MOPSAOK T0BEICHUS
OmneparopoMm 10 cBenenus AGoHeHTa uHpopManuu o0 U3MEHeHUH ycioBuii JloroBopa, a
TaK)K€ TOPSIOK OCYIIECTBICHUSI AOOHEHTOM KOHKIIIOJICHTHBIX JCUCTBUMN, O3HAYAIOIIUX
coriacue abOHEeHTa ¢ JaHHBIMU U3MeHeHusiMH. [lepeuniciennsie B JloroBope cBsizu (hopMbl
coriacusi a0OHEHTOB (KOHKIIOACHTHBIX JEHCTBUN aOOHEHTOB) C MPEAJIOKEHHBIMU
n3MeHeHusiMH JloroBopa cornacyrorces ¢ nozunueint [Ipesunnyma BAC PO, nznoxxeHHoi B
Nudopmanmonnom nuceme ot 05.05.1997r. Nel4 «O030p NpakTUKHU pa3pelieHus CIOpPOB,
CBA3aHHBIX C 3aKJIFOUEHUEM, U3MEHEHUEM U PACTOPKEHUEM JIOTOBOPOBY.

[IpaBo oneparopa U3MEHITh Tapudbl HA YCIYTU CBSI3H, YCTAHOBIECHHOE MOAMYHKTOM
3 mynkra 3.2 JloroBopa o CBsI3U COTJIacyeTcs ¢ HopMaMu MyHKTa 1 cratbu 28 «O cBs3u»,
nyHKTa 32 W MOANMyHKTa «a» myHKTa 25 [IpaBun Ne328. Tapudsl Ha yciayrd moaBHKHOMN
CBA3U He OTHocATcs B cuiy IlpaBun Ne328 Kk CylIecTBEHHBIM YCIOBUSAM JIOIOBOpA,
MO03TOMY HE clielyeT MPUMEHATh K M3MEHEHUAM Tapu(oB NMpaBUIIa U3MEHEHHUS YCIOBUU
noroBopa, ycraHoBieHHbli ['K P®. Tlopsgoxk wundopmupoBanuss aOOHEHTOB 00
W3MEHEHHUAX YCJIOBUM JIOroBOpa, M3J0KEeHHbIA B mi.1,3 myHkra 3.2 /loroBopa B MOJHOU
Mepe COOTBETCTBYET U cTaThsaM 8, 10 3akona «O 3amuTe npas MOTpeOUTENECH.

[Tpukazom ot 27.12.2012r. ycnoBus EnguHoro AOOHEHTCKOTO AOroBOpa B YacTu
YKa3aHHBIX MOJMYHKTOB IyHKTa 3.2 HW3MEHEHbl M B HOBOM pPEJAKUMU OHHU TaKKe
COOTBETCTBYIOT JEHCTBYIOIIEMY 3aKOHOIATEIIbCTBY.

3asBuTenb He corjaceH ¢ llpennucanneM M B 4acTM HE3aKOHHOCTH ITyHKTa 5.4
Horosopa. IIpaBo Oneparopa B3uMaTh aOOHEHTCKYIO MJIaTy HPU OTCYTCTBUHM aKTUBHOCTH
aboHEeHTa Ha HOMepe MOJHOCThIO cornacyetcst ¢ myHKToM 34 IIpaBun Ne328. BximtoueHue
B Tapu(HbI MiuaH aOOHEHTCKOM IUIATHl 3a MOJIb30BAHHE HOMEPOM SIBIISIETCS YacThIO
LEHOBBIX YCJIOBHI, Ha KOTOPBIX ONEPATOP CBS3M IpeAsiaraeT IMOJIb30BaThCS yCIyraMu
noABMXKHOM cBA3M (MyHKT 2 IIpaBun Ne328).

B TorT mepmon, xorga aOOHEHT HE COBEPIIACT AKTUBHBIX JEWCTBUIA, BIIEKYIIUX
CIIMCAHUE JICHE)KHBIX CPEJICTB (MCXOASIINE 3BOHKH, OTIIPABKA COOOIIECHHH U T.I1.), OH, TEM
HE MeEHee, MMEET BO3MOXHOCTb I0Jb30BaThCA TOJOCOBBIMHU YyCIyraMu — MPUHUMATh
3BOHKH, COOOIIEHUS, TOJIb30BaThCs JIIOOBIMU OecIUIaTHBIMH yciayramu. [lockonbky B
yKa3aHHBIN MEPHOJ] ONEPaTop CBsI3U oOecrneynBaeT aOOHEHTY BO3MOXHOCTh ITOJIb30BAHUS
JaHHBIMU yCITyTaMH, OH BIIpaBe B3UMaTh aOOHEHTCKYIO IUIATy, HE 3aBUCAIIYI0O OT 00beMa
(aKkTUUEeCKH TONYYEHHBIX YCIyr CBA3M. B ciydae, Korma aOOHEHT HE COBEpILIAET
NEICTBUH, BIEKYIIHUX CIHMCAHUE JEHEXHBIX CPEJICTB 3a OKA3aHHbBIE YCIIYTH, OIEpaTop He
MpeKpallaeT OKa3aHUue yciIyr, a abOHEHT He MEPEeCTaeT MOJb30BaThCs MPEIOCTaBICHHBIMU
yciayramu cBsi3u. B yka3zaHHbBI miepuos; aOOHEHT HAXOOUTCS B JIPYrOM  pEKUME
MOJIb30BAHMS YCIIYTaMHU — PEKUME TpuemMa HH(pOpMaluu.

Ilynkr 3.6 JloroBopa, mo MHEHMIO 3asBHUTENS, TAKXKE HE HapyllaeT IpaBa
NOTpeOUTENs, TaK KaK HE PEryJupyeT B3aMMOOTHOUICHHS ONEepaTop - aDOHEHT, HE UMEET
BBHUY y3€n cBsizu HenocpeAacTBeHHO OAO «BrimnenKom», To €cTh y3ei CBSA3M Nepenayu
JaHHBIX M TeM Oojee, HE MOXET NpOTHBOpeunTh MNyHKTY 61 IlpaBunm okaszanus
TEJIEeMAaTUYECKUX YCIyT CBs3u, yTBepxkAeHHbIX [locranoBnenuem IlpaButensctea PO ot
10.09.2007r. Ne575 (manee mo Tekctry — IlpaBunma Ne575), 1 COOTBETCTBYET MyHKTY 73
IIpaBuim Ne575. B pamkax n0roBopa, CBSI3aHHOIO C OKA3aHHUEM TEIEMAaTUYECKHUX YCIyT
csizu, OAO «BremmmenKom» 00s3yeTcst obecrieynuTh BO3MOXKHOCTH NMPHEMa W Iepeaaydn
TEJIEeMAaTUYECKUX DJIEKTPOHHBIX COOOIIEHUH (OOMEHa TelNeMAaTHUYECKUMH 3JIEKTPOHHBIMU
COOOLICHUSMH) MEXJy AOOHEHTCKMM  TEPMUHAIOM M WH(GOPMAIMOHHOW CHUCTEMOMN
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WH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTu. JloCTyIMHOCTh OTHENBHBIX Y3JIOB WU
pecypcoB cetu/ceteit (B ToM unciie UHTepHeT) oOecreunBaeT JIUIo, aAMUHUCTPUPYIOIIIEE
yKa3aHHbIE CETH. 3asBUTENIb B XOJ€ PACCMOTPEHUS €A MOSCHWI, YTO IOJ OTIEIbHBIMU
y3J1aMH WM pecypcamu cetu/cereit (B ToM uuciie cetu MHTepHeT), aAMUHUCTPUPYEMbIMU
TPETBUMH CTOPOHAMU, TOHUMAIOTCSI KOHKPETHBIE aJpeca caliToB B ceTh VIHTepHeT.

VYnpasnenue PocnorpebHam3opa mo HMBaHOBCKkoi 0051acTH HE COIVIACHUIIOCH C
3asiBJICHHBIMU ~ TpeOOBaHUSIMU, CcuMTaeT BblgaHHoe [Ipeanucanue 3aKOHHBIM U
o0ocHoBaHHbIM. [lo MHeHMIO YTipaBienus PocnorpebHan3opa, moAnyHKTH 1 ¥ 2 myHKTa
3.2 JloroBopa o cBs3u mnporuBopedar crtatbe 310 'K P®D, He pomyckaromei
OJTHOCTOPOHHETO HM3MCHECHHS YCIOBUU oOs3aTenbcTBa W MyHKTY 48.1 ITlpaBum Ne328,
YCTaHABIIMBAIOIIEMY, YTO M3MEHEHHUE JOTroBopa 00 OKa3aHWUU YCIYT TOJBHXKHOM CBAXU
oopmIIsieTcsl MyTeM 3aKJIIOUEHUsS! TOTOJHUTEIBHOIO COTJIAlleHHs] B MMCbMEHHOU (popme
00 MyTeM coBepelIeHUs a0OHEHTOM KOHKIIIOJICHTHBIX JIEHCTBUM, MEpeueHb U MOPSI0K
OCYLIECTBIICHUSI KOTOPBIX OIPENENSAIoTCS omnepaTtopoM cBsizu. I[lpm 3TOM «MomyaHue
abOHEHTa» He MOYKET O3HauaTh TaKue KOHKIIOJEHTHBIEC AEHCTBHS, TaK KaK B CUJIy CTaThbU
438 'K PO coBepuieHHEe KOHKIIOJCHTHBIX JEUCTBUN MPEAINOIAracT akTUBHOE MOBEICHUE
aboOHEHTa, €ro MOJYaHHE HE MOXET paccMaTpUBaTbCA KaK NPUHITHE TMPEIOKECHUS
oreparopa BHECTU U3MEHEHHUS B IOTOBOP.

[Tyukr 3.6 JloroBopa Takxke YHIEMJIIET MpaBa MOTpeOUTENEH, MPOTUBOPEUUT
nyHKkTy 3 ctatbu 401 'K PO, nynkry 61 IIpaBun Ne328, nynkry 6 crarbu 68 3akoHa «O
cBs3u». OrmepaTop OCBOOOXKIAETCs OT OTBETCTBEHHOCTH IHUIIL B CIydasx JAeHCTBUS
HEMpPEeOoJOJUMOIM CUJIbI MM HAJIWYUS BUHBI MOJb30BATENs YCIyramMH, JEHCTBUS TPETbHX
JIUI] HE BXOJST B JIaHHBIN MepeyYEHb.

B3umanue aOOHEHTCKON MIaThl 32 HEAKTHUBHOCTh AOOHEHTa, MPEIyCMOTPEHHOE
nyHktoM 5.4 JloroBopa, Takxke, MO MHEHHUIO YTPaBICHHUS, Hapyllaer IpaBa
norpeduteneit, B yactHoctu E.Il. CrenaHoBo#, Tak Kak HE COOTBETCTBYET cTaTbhe 58
3akoHa o cBs3M, NyHKTaM 35, 37, 39 IIpaBun Ne328.

B coorBerctBUuM ¢ myHkToM 1 crtatbu 16 3akoHa Poccuiickoit ®enepanuu OT
07.02.1992 N 2300-1 "O 3amuTe npaB notpedbureneil” ycioBus A0roBopa, yeMIsolue
npaBa NOTPeOUTENs MO CPaBHEHUIO C TNPaBHJIAMH, YCTAaHOBJIEHHBIMH 3aKOHAMM WIIU
WHBIMH TIpaBOBbIMU akTamMu Poccuiickoit @Denepanuu B 00JIaCTH  3allUTHI  MIpaB
nmoTpeduTeneii, MpU3HAIOTCS HeICUCTBUTEILHBIMHU.

3acnyiiaB npeicTaBUTeNed JUL, YYaCTBYIOUIMX B JIeJ€, PaCCMOTPEB MMEIOLINECs
JOKYMEHTBI, CyZl YCTAHOBHIJI CJIEIYIOLIEE.

OTkpbITOE aKIMOHEPHOE 00111eCTBO «BBIMITEJI-KOMM YHUKALIN»»
3aperucTpUPOBAHO B KAUE€CTBE IOPUIUYECKOTO JIMIIA, O YEM BBIJJAHO CBUIETEILCTBO CEpUU
78 Ne004890604.

OAO «BpimnenKom» oka3bIBaeT yclyr'M CBS3M  Ha TeppuTopuu MBaHOBCKOM
obnactu B nuie MBaHoBckoro ¢unmana. [lpu okazanum ycnyr cs3u OOmecTBOM
3aknrovaercsa ¢ aboHeHToM JloroBop 00 okazaHuu ycayr cBs3u «bunaitn», Tunosas Gopma
KOTOpOTO yTBepkiaeHa mpuka3zom oT 31.03.2011r. Ne556/11 (nanee mo texcry — TunoBoi
JIOTOBOD).

09.11.2012r. B Ynpasnenue PocnorpedHaazopa no MBaHoBcKo# o0iacTu mocTynuia
xanoba CrenanoBoit E.Il. o napymenun OAO «BrimnenKom» mnpaB norpedureneit npu
OKa3aHUU yCIIyr cBs3U «bunany.

Ha ocnoBanuu Pacnmopsbkenuss ot 16.11.2012r.  Nel032  YnpasneHuem
Pocniorpebnamzopa no MBanoBckoit oomactu B mepuoa ¢ 13.12.2012r. mo 20.12.2012r. B
HBanosckom pummane OAO «BeivnenKom» mnpoBeneHa BHEIUIAHOBAs TOKyMEHTapHas
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nposepka Ha npeamet coomoaenuss OAO «BemmnenKom»  TpeOoBaHui 1€HCTBYIOLIETO
3aKOHOJATENIbCTBA B c(pepe 3aluThl IpaB NOTpEOUTENEH.

B pesynbrare mpoBepku YmpaBieHueM PocnoTpeOHaa3opa  yCTaHOBJICHBI
HapymeHuss OO1ecTBoM, B TOM 4ucie, TpeboBanuii myHkra 1 ctateu 16 3akona PO «O
3alUTe NpaB MOTpeOUTENEH» B YAacTH BKJIIOYEHHS B JOTOBOP OKAa3aHMs YCIYr CBSA3HU
«bunaitn» co CrenanoBoit E.I1. ycinoBuii, ymemisironux mpapa noTpeOuTesei:

-TIOJIITYHKTOM 1 nynkra 3.2 mOpeaycMOTpPEeHO MpaBO oOlepaTopa BHOCUTH
u3MeHeHus B ycnoBus JloroBopa HampaBieHHeM AOOHEHTY COOTBETCTBYIOIIMX
npeioxkeHud (B ToM yucie myreM SMS —cooOmieHuii, wuiu pa3MeleHUs

COOTBETCTBYIOIIEH WHpopManuu Ha caiite Oneparopa B cetu WHTepHET, Wiu myTem
nyOnuKanuil B APYrUX CPEICTBAaX MaccoBOM MHGOpMalUU, WIM APYTHUMH CIIOCOOaMU).
[Ipu sToM ecnu B TedyeHnue 15 paHeil ¢ nmarel moiaydeHus: AOOHEHTOM YKa3aHHOTO
COOOIIIEHUS WK pa3MeIleHusl COOTBETCTBYIoEeH nHpopmarn/myoaukanuu OnepaTop He
MOJIYYUT TMUCHMEHHBIM TOJIHBIA MM YaCTUYHBIA OTKa3 AOOHEHTa OT MPUHATHS TaKHX
M3MEHEHHI, AGOHEHT MPOJI0JIKAET MOJb30BATHCS Y CIyTaMU U HE UCIIOJIb3YET CBOM MpaBa.
[Ipenycmotpennsie nyHnkrom 2.3 JloroBopa, 3TO O3HauaeT coriacue AOOHEHTa ¢
yKa3aHHbIMU U3MEHEHUSMUY;

-TIOJIMTYHKTOM 3 nyHkra 3.2 YCTaHOBIEHO, YTO B CIy4asX H3MEHEHHUS
KOHKYPEHTHOI CUTyallMd Ha TOBAPHOM DBIHKE B MOPAJIKE, YCTaHOBIEHHOM [IpaBumiiamu,
u3MeHsITh Tapudsl, BHyTpeHHHE Kypc Oneparopa (B mpaiic-mucrtax MOKeT ObITh yKa3zaH
KaK «BHYTpEHHUU Kypc DUpMBI»), YCIOBUS, CPOKHM U CHUCTEMY  OIUIAThl, U3BECTUB
AbGoHeHTa He MeHee uyeM 3a 10 AHel 10 BBENEHHSA YKa3aHHBIX H3MEHEHHMH IyTeM
nyonukanuii Ha Caiite OnepaTopa;

- myHKTOM 3.6 mpenycMoTpeHo, yTo OmepaTop HE HECeT OTBETCTBEHHOCTH 3a
HEJIOCTYIIHOCTh  OTAEJBbHBIX Yy3J0B WIH PECypcoB BceMupHoil cetn UHTEpHeT,
aIMUHUCTPUPYEMBIX TPETBUM CTOPOHAMHU;

- MyHKTOM 5.4 yCTaHOBJIEHO, YTO B CJIy4a€ HE COBEpPUICHUS EUCTBUIN B pACUETHOM
[IEPUOJIE, BIECKYIIHUX CIIMCAHUE IEHEKHBIX CPEICTB 3a OKa3aHHBIC YCIYTU, a TAKKE B TOM
cilly4ae, €clii B pacyeTHOM Iiepuofe He ObUI0 HM OJHOIO CHHCAHMS CPEACTB C
«ONEKTPOHHOTO» cueTta AOoHeHTa (miatHbie 3BOHKH, SMS, GPRS-ceccunm u T1.1.),
AOOHEHT TUIaTUT a0OHEHTCKYIO TUIATy, €ClM Takas Iuiata npemaycMoTpeHa TapudubiM
IJTAHOM;

Pesynbratsel npoBepku oTpaxeHsl B akte No248-3 ot 20.12.2012r.

VYupasnenuem Pocniorpebnanzopa OAO «BeimnenKom» Beimano mpennucanue No
216 ot 20 nexabpst 2012roma, B cooTBeTCTBUM C KOTOpPhIM OOIIECTBY MpearnucaHo
YCTpPaHUTh BbIsABICHHbIE HapymeHus 10 29.03.2012r. myrem nckmroyenus u3 Jlorosopa
okazaHusi yciuyr cBs3u «bumaiin» co CremanoBoii E.I.  m TumoBoro  nmorosopa,
yTBepxkaAeHHOTro mpuka3oMm oT 31.10.2011 Ne556/11, yka3zaHHBIX BBILIE YCIOBHI.

OAO «BsiMnenKom», cuntas He3akoHHBIM [Ipeanucanne Ne216 ot 20.12.2012r.
o0paTHIOCh B apOUTPaKHBIN CYJ| C 3asBJIEHUEM O €r0 OCIIApUBAHUU.

3aciyliaB TMOSCHEHMs JIML YYacTBYIOIIMX B JEJ€ U OLEHUB  JIOKYMEHTHI,
NpUOOIICHHBIE K MaTepuainam Jnena, cyn cuutaer 3assieHHble OAO «BrmmmenKom»
TpeOOBaHUS HE TMOJUICKALIUMHU YIOBIETBOPEHUIO MO CIAEAYIOIIUM OCHOBAHUSIM.

B cootBercTBUM Cc "acThio 1 ctaThu 198 ApOuTpakHOTO MPOIECCYaTbHOTO KOJEKca
Poccuiickoii ®@enepanyu rpakaaHe, OpraHU3alliyd U HMHbIE JIMIA BIpPaBe OOpaTUTHCS B
apOUTpaXHbII Cy/A C 3asABJICHHEM O MPU3HAHUU HEACHCTBUTEIBHBIMH HEHOPMATHBHBIX
MPaBOBBIX AaKTOB, HE3aKOHHBIMU pEIICHUH U JedcTBUi (Oe31elCTBUS) OpraHoB,
OCYIIECTBIIAIOIIMX MyOJIMYHBIE MOTHOMOYHMS, JOJKHOCTHBIX JIMI], €CIM I0J]ararT, 4TO
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ocrapvBaeMblii HEHOPMATHBHBIN MPABOBOM aKT, pelieHue u aeictBue (0e3neicTBre) He
COOTBETCTBYIOT 3aKOHY WJIM WHOMY HOPMAaTHMBHOMY IPAaBOBOMY aKTy W HapyIlIalOT HUX
npaBa M 3aKOHHBIE MHTEpECHl B cepe MpeArnpUHUMATEIbCKOM U MHONM IKOHOMUYECKOM
JIeSITENIbBHOCTH, HE3aKOHHO BO3JIAaral0T Ha HUX Kakue-Tu00 O0S3aHHOCTH, CO3[AI0T MHBIC
MPENSATCTBUS JJI OCYIIECTBICHUSI MPEANPUHUMATENBCKOM M HMHOW SKOHOMHUYECKOM
NEeATEIbHOCTH.

VYcnoBust 10oroBopa, yIeMIsIone mpaBa NoTpeOUTENs M0 CPAaBHEHUIO C TPaBUIIaMU,
YCTAHOBJICHHBIMU 3aKOHAMU WJIM WHBIMU HOPMATHBHBIMH TPABOBBIMH  aKTaMHU
Poccuiickoit denepannu B 001aCTH 3alIUTHI MPaB MOTPEOUTENEH, B CHIIy YacTH 1 cTaTbu
16 3axona Poccuiickoit ®enepanmu ot 07.02.1992 N 2300-1 "O 3ammure mnpas
notpedureneit" (manee mo TekcTy - 3akoH N 2300-1) mpu3HarOTCs HEACHCTBUTEILHBIMHU.

B cuny nynkra 1 cratem 422 I'paxnmanckoro koxekca Poccuiickonn Denepannun
(manee mo Texcry — 'K P® ) noroBop DoKEH COOTBETCTBOBATH OO0S3aTEIBHBIM IS
CTOpPOH TMpaBWUJIaM, YCTAaHOBJIEHHbIM 3aKOHOM M HMHBIMU IIPaBOBBIMHU aKTaMu
(MMIIepaTUBHBIM HOpMaM), IEUCTBYIOIIUM B MOMEHT €T0 3aKJIFOUCHUS.

Cormacao nynkry 4 craten 421 I'K P® ycrmoBus noroBopa ONpenensitoTcs IO
YCMOTPEHHMIO CTOPOH, KPOME CIy4aeB, KOI/a COAEP)KAHUE COOTBETCTBYIOUIETO YCIOBUS
MIPEANUCaHO 3aKOHOM WJIM MHBIMHU TTPAaBOBBIMH aKTaMU (CTaThs 422).

B nysmkre 1 crareum 450 'K P® ycraHOBIEHO, 4TO M3MEHEHHME W PACTOPKECHHE
JIOTOBOPa BO3MOXKHBI 110 COTJIAIIEHUIO CTOPOH, €CIM MHOE He mpeaycMoTrpeHo Koaekcowm,
OPYTUMU 3aKOHAMHU UIIA JOTOBOPOM.

B cootBerctBuu ¢ mynkrom 1 crateu 452 'K P® cornamenvue o0 U3MEHEHUU WU O
pPacTOp>KeHUH JIOTOBOPA COBEPILAETCA B TOM e (opMe, UTO M JIOTOBOP, €CIU U3 3aKOHA,
MHBIX TTPABOBBIX aKTOB, IOTOBOPA WJIM 00BIYAEB JIEIOBOTO 000pOTa HE BHITEKAET HHOE.

Cormacto cratbe 310 'K P® ogHOCTOpOHHHMI OTKA3 OT UCIOJHEHHS 00s3aTeIhCTBA
U OJIHOCTOPOHHEE M3MEHEHHE €ro YCJIOBHI He JOMYCKalOTCs, 32 UCKIIOUEHUEM CITy4aesB,
MPEeNyCMOTPEHHBIX 3aKOHOM. OIHOCTOPOHHHMI OTKa3 OT HCIIOJHEHHsI 00s3aTeNbCTBA,
CBSI3aHHOI'O C OCYILIECTBJIECHUEM €ro CTOPOHAMU MPEANPUHUMATEIBCKOW NIEATEIbHOCTH, U
OJIHOCTOPOHHEE H3MEHEHHE YCJIOBHI Takoro o0s3aTeNbCTBa JOMYCKAIOTCS TaKke B
CllydasiX, MpPEeAyCMOTPEHHBIX JOTOBOPOM, €CIIM HHOE HE BBITEKAaeT M3 3aKOHA WJIHU
cylecTBa 00s3aTeIbCTBA.

B cuny crateu 426 'K PO noroBop Ha okazaHue YCIYT CBSI3U SBISCTCS MyOIMYHBIM
JIOTOBOPOM.

Ha reppuropun Poccuiickoit @enepaunu yCiayru CBA3U OKa3bIBAIOTCS ONEPATOPaMH
CBSI3M MOJIH30BATENSIM YCIyraMu CBSI3M HA OCHOBAaHUU JIOTOBOpa 00 OKa3aHWUU YCIIYT CBSI3H,
3aKJIF0Ya€MOr0 B COOTBETCTBUU C TPAKIAHCKUM 3aKOHOJATEIBCTBOM M TpaBHIIAMU
OKa3aHus ycIyr cBa3u. JloroBop 00 OKa3aHUM yCIYT CBSI3U, 3aKII0YAeMbIi ¢ Tpak/laHaMH,
SIBJIIETCS TYOJIMYHBIM JOTOBOPOM. Y CIIOBHUSI TaKOTO JIOTOBOPA JIOJKHBI COOTBETCTBOBATH
IIpaBAJIaM OKa3aHWs YCIYI CBsi3HM, YTBEpKICeHHbIM IIpaBurensctBoM Poccuiickoi
Oenepannu (ctatbu 44 u 45 denepanpHoro 3akona oT 07.07.2003 N 126-d3 "O cBszu'-
Jlajiee Mo TEKCTY 3aKOH O CBS3H).

[IpaBuna okazaHusi yCIyr MOABUHOM CBSI3U, PETYIUPYIONIUE OTHOUICHUS MEXIY
a0OHEHTOM, TOJB3YIOIIUMCS YCIyraMu MOABUKHOW CBSI3M, M ONEpPATOPOM CBS3U IPHU
OKa3aHUU YCIYT MOJBHXKHOM PaTuOCBs3H, U (WJIH) YCIAYT MOJABHKHOM paauoTeneoHHON
CBsI3M, U (WJIM) YCIYr TOJBMXKHOW CITYTHHKOBOW PaJMOCBSI3M B CETH CBSI3U OOIIETO
MIOJIb30BaHMsl YTBEPKIEHBI ITocTaHoBIeHUEM [IpaBurenscTBa Poccuiickon denepauyu ot
25.05.2005 N 328 (nanee no texcry — [IpaBumna Ne328, [IpaBuina oka3zaHus yciyT CBsI3H).
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Cornacuo mynkry 48.1 IlpaBunm Ne328 m3menenue moroBopa opopMIIIETCS MyTEM
3aKJIIOYEHHS JONOJHUTENIBHOTO COIJIAllleHWs B MUCBMEHHON ¢opMe nubO0 myTeM
coBeplIeHUs aOOHEHTOM  KOHKJIIOACHTHBIX  JEHCTBUM, TNepeyeHb U  MOPSIOK
OCYILIECTBIIEHHS KOTOPBIX ONPENEIAIOTCS ONIEPAaTOPOM CBS3H.

Kak cnenyer u3 marepuanos aena B noanyHkre 1 mynkra 3.2 /loroBopa o cBs3U
IPEIyCMOTPEHO IIPaBO OIllepaTopa BHOCHTH U3MEHEHHsd B ycioBus Jlorosopa
HarpaBjieHrueM AOOHEHTY COOTBETCTBYIOUIMX MPEANIoXKeHUH (B ToM uucie myreM SMS —
COOOILIEHNH, WM pa3MEILEHUsl COOTBETCTBYIOIIEH MH(popMmanuu Ha caiite Omnepatopa B
ceTy VHTepHeT, Win nmyTeM NMyOJuKalMi B JAPYruX CpeAcTBaX MacCOBOM MH(pOpMaluu,
win  JIpyrumu cnoco6amn). Ilpu sToM ecnu B TeueHue 15 nHel ¢ JaThl MONTydeHUs
AOGOHEHTOM  YKa3aHHOTO  COOOIIEHHS  WJIM  pa3MEUIeHHs  COOTBETCTBYIOLICH
uH(popmannu/myonukanuu Oneparop He NOJYYUT NUCBMEHHBIN MOTHBIA WM YaCTUYHBIN
oTKka3 AOOHEHTa OT NMPHUHATHUS TAKUX M3MEHEHHH, AOGOHEHT MPOJOJIKAET I0JIb30BATHCS
VYcnyramu ¥ He UCHOJIB3YET CBOM IpaBa, IIPEAYCMOTPEHHBIE ITyHKTOM 2.3 JloroBopa, 310
O3Ha4aeT coriacue AOOHEHTa C yKa3aHHBIMU U3MEHEHUSMU. A TOAIYHKTOM 3 IyHKTa
3.2 JloroBopa 0 CBSI3M YCTAHOBIICHO, YTO B CIIy4asX U3MECHEHHUS KOHKYPEHTHOW CUTyalluu
Ha TOBAapHOM pBIHKE B NOpsAJKE, yCTaHOBIEHHOM IIpaBuiamu, onepaTop BIpaBe U3MEHATH
Tapudsl, BHyTpenHuii kypc Omepartopa (B mpaiic-IncTax MOXET OBbITh yKa3aH Kak
«BHYTpeHHHMI Kypc PUPMBI»), YCIOBHS, CPOKM U CUCTEMY OIUIaThl, U3BECTUB AOOHEHTa
He MeHee yeM 3a 10 aHell 10 BBelEHUS YKa3aHHBIX W3MEHEHHMH myTeM NyOiMKauuii Ha
Caiite Onepatopa.

Takum o0pazom, OOmIEeCTBO B HapylleHHe TpeOOBaHUI 3aKOHOJATEIbCTBA B
noanyHkTax 1 m 3 myHkra 3.2 JloroBopa O  CBSI3M YCTAaHOBWJIO CBOE€ IIPABO HA
OJTHOCTOPDOHHEE HM3MEHEHHE YCIOBUH [OrOBOpa, YTO MPOTUBOpPEYHUT cTarbe 310
I'paxmanckoro kogekca Poccuiickon denepannu.

JoBoa OOb1ecTBa 0 TOM, 4TO B MyHKTE 3.2 JloroBopa 0 CBsI3U ONpEENEeH NepeueHb U
MOPSAZOK OCYIIECTBICHUSI KOHKIIIOJCHTHBIX JeHCTBUI aOOHEHTa Ul U3MEHEHUS yCIOBUI
JI0OTOBOpPA, CYZIOM OTKJIOHSIETCS.

B cootBercTBHM ¢ myHKTOM 2 cTtaThu 438 'K PD MonuyaHue He ABISETCS aKLENTOM,
€CJIM MHOE HE BBITEKAeT U3 3aKOHa, 00bIuas Je0BOro 000poTa UK U3 MPEKHUX JIETOBBIX
OTHOILICHUW CTOPOH.

C yuerom cratbu 438 I'K PO npu u3MeHEeHHH AOroBOpa MYyTEM KOHKIIFOJEHTHBIX
JEUCTBUA B OTHOLIEHHM TOCTYNHMBINETO MPEIJIOKEHHUS OIeparopa MpearnoaaraeTcs
aKTUBHOE IMOBEICHNE AOOHEHTA, €ro MOJIYaHHE HE MOXKET pacCMaTpUBAThCs KaK MPUHATHE
TaKOI'0 MPENI0KEHNU.

N3 moanyukToB 1 m 3 mynkra 3.2 [JoroBopa O CBSI3U CHEAYET, YTO O COTJACHUH
abOHEHTa C H3MEHEHUSIMHU JIOrOBOpAa CBHJIETEILCTBYET HEIMOJIYYCHHE OIEepaTopoM B
TedeHue 15 JgHell NMHUCbMEHHOIO OTKa3a OT HPHUHATHS COOTBETCTBYIOIIMX YCIOBHHM H
HEUCIIOJIb30BAHME MM  IIpaBa, NPEJOCTaBIEHHOIO IMYHKTOM 2.3  j0orosopa, B
OJIHOCTOPOHHEM TOpSAJIKE PACTOPTHYTH JOTOBOpP, TO €CThb MoOJIYaHUE a0OHEHTa, 4TO
MIPOTUBOPEYHNT 3aKOHY.

[Tonnmynktel 1 , 3 myHkra 3.2 JloroBopa 0O CBSI3M TaK)X€ IPOTUBOPEYAT MOJ0KEHHUIM
crareit 8 u 10 3akona Poccuiickoit deaepanuu ot 07.02.1992 N 2300-1 "O 3amure npas
notpeburenel" B dYacTH JoBeAeHUs UWHGOpMAlMM 00 W3MEHEHHH JO0roBopa 1o
MOTPEOUTES.

B cootBerctBuu co ctatbelt § 3akona N 2300-1 motpeburens BnpaBe noTpeOOBaTh
MpPeOCTaBlICHUs] HEOOXOAMMOM M JOCTOBEpHOM MHpopMauuMu 00 H3rOTOBUTEINE
(ucnonHUTENE, NPOAABLE), PEXKUME €ro padOThl M peaIu3yeMbIX MM ToBapax (pabortax,
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yenyrax) (myHKT 1). YkazaHHas B myHKTe | HacTOAIIeH cTaThi HHGOpMAIUS B HATJISTHOM
U TOCTYITHOU (hopMe JOBOAUTCS O CBEACHMS MOTPEOUTENEH MPU 3aKI0YEHUH JOTOBOPOB
KYIUIU-TIPOJIaXKK W JOTOBOPOB O BBITIOJIHEHWH paboT (OKa3aHWHM YCIyr) crocodamu,
OPUHATHIMU B OTIEIBHBIX cdepax oOCTyKMBaHMs MOTpeOUTENeH, Ha PYCCKOM Ss3bIKE, a
JIOTIOJIHUTENBHO, 10 YCMOTPEHHUIO M3rOTOBUTENS (MCIOJIHUTENS, MpoJaBlia), Ha
rOCy/IapCTBEHHBIX s3bIKaxX cyOBbekToB Poccuiickoit denepalini 1 poJAHBIX SI3bIKAX HAPOJIOB
Poccuiickout @enepanum.

Cornacao nonoxenusam cratbl 10 3akona N 2300-1 uzroroButenb (MCIOTHUTEND,
mpojaBer]) o00s3aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTENI0 HEOOXOAUMYI0 U
JOCTOBEpHYIO HMH(OpMAIMI0O O ToBapax (paboTax, yciayrax), 00€CTeUrBaIONIYIO
BO3MOXXHOCTh UX MPaBUILHOTO BHIOOpA.

VYnpasnenueMm PocnorpeOHan3zopa MNpaBUIIBHO  YCTAHOBJIEHO, YTO  CIIOCOOBI
JIOBEJICHHs J10 a0OHEHTOB orepaTopoM HHPOpMalud 00 H3MEHEHHSIX B YCIOBUAX
JIOTOBOpA HE OTBEYAIOT TPEOOBAHUSM JOCTYITHOCTH.

N3 nmoanynktoB 1 m 3 mynkra 3.2 JloroBopa O CBA3U CIEAYET, UYTO MOJIYYECHHE
norpeduTenssMu MHPoOpMauuMu 00 U3MEHEHHSX YCIOBUW JIOrOBOpa CBS3aHO C
HE0OXOIMMOCTHIO UCTIOJIB30BAHUSI TOTPEOUTEIIMU KOMIIBIOTEPHON CETH.

bonee Toro, morpebuTeNn HE 3HAIOT, B KAKOWM MOMEHT MPOU30MJIET H3MEHEHUE
YCIIOBUM  JOTOBOpa, a JCHCTBYIOIIMM 3aKOHOJATENbCTBOM HE IPEAYCMOTpPEHA
00s13aHHOCTh TOTpebuTenelt mocTossHHO HaxoauThes Ha caite OAO «BoimnenKom» u
KOHTPOJUPOBATh U3MEHEHMsI Tapu(OB U YCIOBHI 10TOBOPA.

Takum 00pa3om, noaydeHue HHGOpMaIi NOTPEOUTENIMH YCIYT CBSI3U HE OTBEYAET
KPUTEPUIO JOCTYMHOCTH, MOCKOJIBKY JUIsl €€ TOJydeHUs TpeOyeTcsi COOTBETCTBYIOLIEE
TEXHUYECKOE OCHAIIEHHE, TOTOJIHHUTENbHbIE PAacXOJbl, a TaKK€ HABBIKM PAaOOTHI B CETH
HNnTepHer.

NupopmupoBanue aOOHEHTOB O COOTBETCTBYIOUIEM MPEAJIOKEHUH (M3MEHEHUU
YCIIOBUH JIOTOBOpA) criocod0amu, MpeayCMOTPEHHBIMUA B MOANyHKTaX 1 u 3 myHkTa 3.2
TUIIOBOTO JOTOBOpa, HapyllaeT mpaBa moTpedureneil Ha monydeHue HHPopManuu 00
OKa3bIBAE€MBIX 3aBUTEJIEM YCIIyTax.

Kpome Toro, ykazaHHble YCJIOBHS JIOrOBOpa HE COAEpX AT CBEACHHUIM O TOM, B KaKuUX
MHBIX CpEACTBaX MAacCOBOM HMH(pOpPMAIMK pa3MeIIaeTcss HU3BEUIeHHEe 00 H3MEHEHHU
TapuoB, a TakkKe O TOM, KaKUMH JPYTUMHU CIOCOOAMH OMNEpPaTOp MOXKET YBEIOMHTb
abOHEHTOB-NoTpeduTesneil 00 N3MEeHEHUU TapuQOB.

Bripaxenue, conepxamiee B noAnyHkre | myHkra 3.2 10roBopa, O TOM, 4YTO
JIOTIOJIHUTEIIHO COOTBETCTBYIOIIME IPEMJIOKEHUS] MOTYT HAIlpaBJIAThCS, B TOM YUCIE,
nyreM SMS-cooOieHuid, Wi TyTeM NyOJuKanuid B JPYTrUX CPEACTBaX MAacCOBOM
uHoOpMalMM, WIM JPYTUMHU CHOcoO0aMH, COAECPXKUT B ce0e HEeOoNpeeseHHYIO
(bOpMYyITHPOBKY, W3 KOTOPOM HESCHO, HM3BEUIACTCA JIM TMOTPEOUTENh JIOTOJIHUTEIBHO
KaKUMU-THO00 crmocobamMu 00 W3MEHEHMH YCJIOBHH JOTOBOpa, OO0ECTIeYMBAIOIIMMU
BO3MOXHOCTb MTPaBUIILHOTO BBIOOpA.

CnenoBarenbHO, MONOXKEHUs MOANYHKTOB 1 u 3 myHkra 3.2 JloroBopa o CBA3MU
VIIEMJISIOT — TpaBa  aOOHEHTOB-MOTPEOMTENEH 1O  CPaBHEHMIO €  IpaBUJIaMH,
YCTaHOBJICHHBIMU 3aKOHOJATEIbCTBOM.

Cyn cuuTaeT HECOCTOSTENbHBIMU TOBOJbI 3afBUTENsE O TOM, UTO Tapudbl He
ABIISIFIOTCSL  CYIIECTBEHHBIMU YCIIOBHUSIMH JIOTOBOpPA, CJIEIOBATENbHO, 00 HW3MEHEHUSX
Tapu(oB omepaTop NPUHUMAET PEUICHHE CaMOCTOSTENIbHO, coTjacue a0OHEHTa Ha TakKoe
M3MEHEHHE 3aKOHOM He TpedyeTcs.
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ITynxkrom 20 IIpaBun oOka3zaHus yciIyr MOABHXKHOW CBSI3H, IPELYCMOTPEHO, YTO B
JIOTOBOPE JIOJKHBI ObITh YKa3aHbl CIEAYIOIIUE CYHIECTBEHHBIE YCIOBUA: a) HA3HAYEHHBIN
aboHeHTy a0OHEHTCKUU HOMEpP W3 BBIJICJICHHOTO OMEpaTopy CBsI3U pecypca HyMepaluu
reorpa@uueck He OMpeessseMOd 30Hbl HyMepallud WM  YHUKAJIbHBIA  KOJ
uneHTudukanun; 0) Oka3pIBa€MbIE YCIYTH MOJIBHXKHOU CBSI3H; B) TIOPSAJIOK, CPOKU U (popMma
pacyeToB; I') CUCTEMA OIUIATHI YCIIYT MOJBUKHOU CBSI3H.

Cormacio nyHkry 23 IlpaBunm oxa3aHusi TeNEMaTUYECKUX YCIYyTr  CBSI3H,
yTBEpKACHHBIX nocTaHoBieHueM lIpasurensctBa Poccniickont ®enepannu ot 10.09.2007
N 575 (nanee - IlpaBuna okazaHus TeIeMaTUHYECKUX YCIYT CBA3M), OJOKEHUS JOTOBOPA O
IICHOBBIX YCIIOBUSAX, HA OCHOBAaHUU KOTOPBIX OIMEPATOp CBSI3U OKA3bIBaeT yciIyru (Tapud),
SBJISIFOTCS CYyIIECTBEHHBIMH.

[Tynkrom 50 IlpaBui oka3aHHs TEIEMAaTUYECKUX YCIYT CBSI3U MPEAYCMOTPEHO, YTO
BHECEHHUE HM3MEHEHUN B JOTOBOp, 3aKIIOYEHHBIM B MUCHBMEHHOH (Qopme, B TOM 4HCIE
W3MEHEHHI, KacaloluXxcs BbIOOpa aOOHEHTOM JAPYroro TapuHOTO IUIaHa sl OIJIaThl
TEJIEMATUYECKUX YCIYT CBS3U, OQOpPMISETCS IyTeM 3aKIIOYEHHUS JOMOIHUTEIbHOTO
cornameHuss Kk jgoroopy. Ilmara 3a u3MeHeHue TapudHoro miana ¢ abOHEHTa He
B3UMAaeTCH.

CormacHo nyHkry 48.1 IlpaBun oxa3zaHusi yclyr MOJBH)KHOW CBSI3M HM3MEHEHHE
noroBopa odopmisieTcs MyTeM 3aKJIIOYEHHUs JIONOJIHUTEIBHOTO  COTJIAIlIEHHUs B
MUCbMEHHON (opme MO0 myTeM coBeplIeHHs aOOHEHTOM KOHKIIIOJIEHTHBIX JIEWCTBHIA,
MepevYeHb U NOPSIOK OCYIIECTBIECHUS KOTOPBIX OMPEAEIIAIOTCS ONEPATOPOM CBSI3U.

Marepuanamu nena noarsepkaaercs, 4yto BeioOpannsiid E.I1. CtenanoBoit TapudHsiit
mwiad «Monctp obuienuss 2011+» omnpegensn Tapudsl NpenocTaBIeHUS TOCTyMa, HX
CTOUMOCTh, CTOMMOCTb BBI30BOB, COOOIICHHM, yCIyru (OMIMHU), OKa3bIBaeMble a0OHEHTY
orepaTopoM CBsi3U B pamkax TtapudHoro iaHa. CrenoBaTellbHO, Tapu(HBIN IUIaH
ABJIIETCA CYIIECTBEHHBIM YCIOBUEM JIOTOBOpAa O TMPENOCTaBICHUM YCIYr CBSI3H OT
16.08.2011r., onpenensroniuM Kak CTOMMOCTb YCIYT, TaK U UX COAEPKAHUE U TOPSIOK
OKa3aHusl.

N3 nmoanynkroB 1, 3 nmynkra 3.2 JloroBopa O CBS3U CIEAYET, YTO ONEPATOP CBA3HU
BIIPAaBE€ CAMOCTOSITEIbHO M3MEHSATh YCJIOBUS OKa3aHUs YCIYr, B TOM 4YHCIE H3MEHATh
Tapudsl, BHyTpennmii kypc Omneparopa (B mpaiic-mucrax MOXET ObITh YKa3aH Kak
«BHYTpPEHHMI Kypc PUPMBI»), YCIOBUSA, CPOKH U CUCTEMY OIIATHI.

CnenoBaTtenbHO, MOANYHKTH 1, 3 myHkta 3.2 JloroBopa O CBSI3M NPEIOCTABISAIOT
OO1ecTBY IpaBo Ha OJHOCTOPOHHEE U3MEHEHHE YCIOBHI 3aKIIFOUEHHOTO C TIOTpeOuTeNneM
noroopa. IIpu 3TOM yka3aHHOe MNpaBO KacaeTcs KakK CTOMMOCTHBIX XapaKTEPUCTHK
TapuQHOro IMJjaHa, TAK U UHBIX YCIOBHM TapudHoro miaHa. CieaoBaTenbHO, MOJIYHKTHI
1, 3 mynkra 3.2 /loroBopa o cBsa3u mporuBopedar cratee 310 I'paxaaHckoro koaekca
Poccuiickoit deneparuu u ymeMisiioT mpaBa noTpeOuTes.

JoBoaer 3asButens o ToM, uto Ilpmkazom Ne2629/12 ot 27.12.2012r. BHeceHbI
M3MEHEHHMSI B TUIIOBOM JIOTOBOP M YKa3aHHbIe MOANYHKTHI 1 1 3 myHkTa 3.2 /loroBopa 06
OKa3aHUU YCIYT CBs3U «bunaliH» U3JI0KEHBI B UHOM PENAKLIUU, CYAOM HE NPUHUMAKOTCA,
TaKk Kak He BJIMAIOT Ha OLEHKY 3akoHHocTtu IIpenmucanus Ne2 ot 20.12.2012r.,
BBIHECCHHOT0 YTmpaBieHueM PocmorpeOHanzopa mo VBaHOBCKOW 00macTH 10 W3JaHUS
yKa3aHHOro npukasza. Kpome Toro, Bonpocsl UcHojgHeHUs ocniapuaemoro llpennucanus
HE SIBISIOTCA MIPEAMETOM PACCMOTPEHMS 10 HACTOSILEMY JIETY.

Cyn TakkKe CUMTaeT COOTBETCTBYIOIIMM JIEHCTBYIOLIEMY 3aKOHOJATEIBCTBY
TpeboBanue YmpasieHnus PocnoTpeOHam3opa o0 uckmoueHun u3 JJoroBopa 06 okazaHuu
yeayr cBsa3u «bunaiin» ¢ E.I1. CtenanoBoil ¥ TUIIOBOrO 10roBopa ImyHkTa 3.6.
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[Tynxktom 3.6 JloroBopa O CBA3M YCTAaHOBJIEHO, 4YTO OIIEpaTOp HE HECET
OTBETCTBEHHOCTh 3a HEJOCTYNHOCTH OTAEJBHBIX Y3JIOB WJIM PECYPCOB BCEMHUPHOW CETU
WNHTepHeT, aIMUHUCTPUPYEMBIX TPETBUMU CTOPOHAMM.

B noanynkre 5 mynkrta 3.1 JloroBopa O CBA3M IpPEeayCMOTPEHO, YTO  OIEPATOP
00s13aH COOJIOJIaTh CPOKM M MOPSAJOK YCTpAaHEHUs HEHCIPABHOCTEH, MPEMSTCTBYIOIIMX
MOJIB30BAHUIO Y CIIyraMH, YCTaHOBJIEHHBIMH OIIEPATOPOM.

B coorBerctBuu ¢ nmynktom 3 ctatbn 401 'K P® nwuio, He MCHOJHUBIIEE WU
HEHaJUIeXKaluM  o0pa3oM  HCHOJHUBLIEE  00sA3aTENIbCTBO IPH  OCYIIECTBICHUU
MPEANPUHUMATENBCKON JEATEIBHOCTH, HECET OTBETCTBEHHOCTb, €CIM HE JIOKAXET, YTO
HaJUIeKalllee UCIOJIHEHUE OKa3aJ0Ch HEBO3MOXHBIM BCIIEICTBUE HEMPEOJOJIUMOU CHUIIBL,
TO €CTh UPE3BbIYAMHBIX U HEMPEIOTBPATUMBIX MPU JAHHBIX YCIOBUSIX 0OCTOSTEIBCTB.

CornacHo nyHKTYy 6 crathu 68 3akoHa O CBSI3M  ONEpPaTOp CBSI3U HE HECET
OTBETCTBEHHOCTh 32 HEUCIIOJIHEHHE WM HEHaJJIeXallee UCIOJHEHUE 005S3aTeIbCTB I10
nepenaye WIM TpUeMy COOOIIeHHH JHOO0 TepechUIKe WM JOCTaBKE MOYTOBBIX
OTIpaBJICHUM, ecau OyJeT A0Ka3aHO, YTO TAaKO€ HEUCIOJHEHHE WIM HEHaJJIexallee
UCIIOJIHEHUE O00s3aTENbCTB MPOU30ILUIO O BUHE IMOJb30BATENS yCIyraMu CBSI3H JIMOO
BCJICJICTBHE JICWCTBUS HETIPEOAOIUMOMN CUJIBL.

B cootBerctBuM ¢ myHkToM 61 IlpaBunm Ne328 omeparop cBS3u 0CBOOOXKIAETCSI OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHWE WJIM HEHAJJIe)Kallee HCIOJIHEHHWE 0053aTeIbCTB IO
JIOTOBOPY TOJBKO, €CIIH JOKAXET, YTO UX HEUCIIOJIHEHUE WM HEHAJIekKAIEEe UCTIOJTHEHNE
MPOU30IIUIO BCIIEJCTBUE JIEUCTBUS OOCTOSITENILCTB HEMPEOJOIMMON CHIIBI WM IO BUHE
JIPYrOil CTOPOHBI.

N3 aHanmu3a ykKa3aHHBIX HOPM CleAyeT, 4To nyHKT 3.6 JloroBopa o cBs3u
MIPOTUBOPEUUT YKa3aHHBIM HOpMaM, TaK KaK aJMUHUCTPUPOBAHUE OTAEJIbHBIX Y3JIOB WJIU
PECYPCOB CETH TPETHUMHU CTOPOHAMHU HE O3HadaeT Oe3yCIOBHYIO BHHY 3THUX CTOPOH B
orcyrctBuM goctyna cetd. Ilynkr 3.6 JloroBopa o cBs3M Cy)XaeT Npeaesbl
OTBETCTBEHHOCTH OIIEpAaTOpa MO CPABHEHUIO C IpE/ieaMH, YCTAaHOBIEHHBIMU IIYHKTOM 61
[IpaBun Ne328, u orpaHnuymBaeT mnpaBa aOOHEHTa Ha BO3MEIIEHHUE W YCTPaHCHUE
HapyuIeHUI 0053aTenbCTB, NpeaycMoTpeHHbIX [IpaBunamu Ne328.

N3 ycnoBuii moroBopa okaszaHusi yciayr cBsizu  «bwumaitn» ¢ E.II. CtemaHoBoil oT
16.08.2011r. cmexyer, uTo abOHEHT MaéT COIVIACHE Ha MPEJOCTABJICHUE JOCTyNa K
yCIIyram CBSI3H, OKa3bIBA€MbIM JIPYTHM OIEPATOPOM CBSI3U M MPECTABICHUE CBEACHUN 00
aboOHeHTe /Ul OKa3aHWUd Takux yciayr. Takum oOpa3oMm, aOOHEHT pacCUMTHIBAET Ha
MOJTyYEHHE YCIYr CBA3H, JOCTYH K KOTOPBIM OyneT oOecnednBaTh TPEThE JIMIO, a HE
OAO «BemmnenKomy. [1naTta 3a 370 Takke BKIIIOUEHA B CTOUMOCTb YCIIYT, OINIAYMBAEMbIX
adonenTtoM. [lo Tapudnomy mnany «Mouctp obmenus 2011+» OAO «BeimnenKomy
OKa3bIBAaeT YCIYTH TOJBMKHOM CBSI3M, YCIYIM CBA3M [0 Tiepelnade JaHHbIX U
TeJleMaTU4eCKre YCIyru cBsi3M. CTOMMOCTh YCIyT YCTaHOBJIEHA, B TOM YHCJE, NpU
BbI30BaX a0OHEHTOB JIPYTUX ONEPATOPOB MOABUKHON U MECTHOW CBS3H.

CyxeHue TpeaenoB OTBETCTBEHHOCTH OIepaTopa, YCTaHOBJIEHHOE NYHKTOM 3.6
JloroBopa O CBfI3M, OrPAaHUYMBAET BO3MOXXHOCTH aOOHEHTa TpeOOBaTh YCTPaHEHHUS
HEJIOCTaTKOB HCIIOJHEHHUs 0053aTeNbCTB M BO3MEIICHUS YOBITKOB, MPETYCMOTPEHHBIX
nyHkramu 56, 57 [IpaBun oka3aHusi yciyr MOABUKHOM CBSI3M, NMyHKTamu 65, 66 [IpaBuin
OKa3aHUs  TeJNeMaTHYEeCKHUX  YCIAyr  CBsI3M,  yTBepkAeHHbIX [locTaHoBieHHEM
IIpaButenbctBa Poccuiickoit @enepannu ot 10.09.2007 N 575, nynktom 67 IlpaBun
OKa3aHUs YCIYT IO Mepeadye aHHBIX, YTBEPKIEHHBIX MMOCTaHOBIEHHEM [IpaBuTenbcTBa
Poccuiickoit ®enepaunn ot 23.01.2006r. Ne32.
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Ccbuiku 3agBUTENsT HAa MyHKT 68 IlpaBui oka3aHus TEJIEeMATHYECKUX YCIYT CBSI3U
CyJIOM HE NPUHHMMAIOTCS, TaK KaK YKa3aHHBIA IyHKT KacaeTcsl COAEpkKaHHUs MOJydaeMoMn
aboHeHTOM MH(OpPMAIUH, & HE BO3MOXHOCTHU €€ TOJTYyUCHHUS.

HenoctynHOCTh OTAENBHBIX Y3J0B WM PECYpcOB BceMUpHOW cetu HHTepHeT,
aIMUHUCTPUPYEMBIX TPETHHUMHU CTOPOHAMHU, MOXKET 00pa30oBaThbCs M MO BHUHE OmepaTropa
CBSI3M, OJJHAKO MPU HAJIMYUU B JJOTOBOPE O CBSI3U MyHKTA 3.6 B JAHHOW pelaKiiK, 3apaHee
1 0e3yCIIOBHO yCTpaHSETCsl OTBETCTBEHHOCTh ONepaTopa CBSA3M, YTO MMPOTUBOPEUUT CTATHE
401 I'paxxmanckoro konaekca Poccuiickoit denepanuu, ctatbe 68 MenepanbHOro 3akoHa N
126-®3, nynkry 61 ITpaBum Ne328.

Takum oOpa3zom, VYmpaBinenue PocrnotpeOHagzopa 000CHOBaHHO —pPACICHHUIIO
BkitoueHue OAQO «BrimnenKom» B TUIOBOW 10roBOp OKa3zaHus ychyr cBsizu «bunmaitn» u
noroBop ¢ E.I1. CrenanoBoit myHkTa 3.6, Kak yiieMJIeHHE IpaB NOTpeOUTeneH.

Cyn, oneHuB B mopsiake ctaTbi 71 ApOuUTpakHOrO MpoleccyajJbHOTO KOJAeKca
Poccuiickoit  ®epepanuu  J10Ka3aTtenbCcTBa MO JIeNy, CUYUTaeT OOOCHOBAaHHBIM
[Ipeanucanue VYmnpasienuss Pocmorpebnanzopa mo WBanoBckoit oOmactu Ne216 ot
20.12.2012r. u B yacTu 00s13aHMS UCKIIOYUTH W3 JloroBopa 00 OKa3aHWHM YCIyT CBS3U
«bunaiiny» ¢ E.Il. CtenaHoBo# U TUIIOBOTO JOTOBOpa MyHKTA 5.4.

B nynkre 5.4 JloroBopa 00 okazanuu ycuyr cBsizu «bunaiin» ¢ E.I1. CrenmanoBoit ot
16.08.2011r. m TUHOBOrO AOrOBOpa YyKa3aHO, B CIy4ae HE COBEpLICHUS ACUCTBUN B
pacdyeTHOM TMepuojie, BIEKYIINX CIUCAaHUE JIEHEXKHBIX CPEJCTB 3a OKa3aHHBIE YCIYTH, a
TaK)Xe B TOM CJIy4ae, €CJId B paCYETHOM IeproJie He ObLII0O HM OJJHOTO CIIUCAHUS CPEJICTB C
AJIEKTPOHHOTO cueta AOoHeHTa (TiaTHbie 3BoHKH, SMS, GPRS-ceccuu u 1.1.) AGOHEHT
IJIaTUT A0OHEHTCKYIO IJIATy, €CIIM TaKasl IlaTa IpelycMOTpeHa Tapu(HbBIM IJIAHOM.

Tapuduslit Ttan oneparopa cBsizu «MoHuceTp obmienust 201 1+»  coaep uT yciaoBue o
TOM, YTO B CJIy4ae OTCYTCTBHS aKTUBHOCTH CO CTOPOHBI a0OHEHTAa Ha HOMEpE B TEUCHHUE
90 nHeil, B3uMaeTcsl abOHEHTCKas IiaTa B pa3Mmepe S5 pyOseil B n1eHb. AOOHEHTCKas 1iaTta
MpeKpalaeT B3UMAThCs B CIIy4ae HUCUYEpPIaHWs JTOCTYMHOTO OajaHca, a TakKe B Clydyae
BO300HOBJICHUST a00HEHTCKOW aKTUBHOCTH Ha HOMEpE.

[Ipu stom Tapuduslii Tan «MoncTrp ob6menus 2011+» coaepkXuT yciaoBHS O
CTOMMOCTH 3BOHKOB, MepeJady COOOIIEeHUH, YciIyr uHTepHera. B onmcanuu tapudnoro
wana «Mouctp obmenus 201 1+» ykazaHo, yTo aDOHEHTCKasl IJ1aTa paBHa HYIIO.

B cBoeii xxano6e B YmpaBnenue Pocrnorpebnanzopa no Meanosckoit oomnactu E.I1.
CremanoBa yka3zana, uto B (peBpasne 2012roma y Hee ObUT yKpageH TenepoH BMECTe C
SIM-kaproii. Ha nmunieBom cuere Haxoaunock 500py6neit. Crenanosa E.I1. BoccranoBuna
SIM-kapry B centsiope 2012r., neHer Ha cYeTy He OKa3aiocCh.

[IpencraBneHHass B marepuaibl Jefa JeTalu3alus 3BOHKOB IO HOMepy aOOHEHTa
E.II. CrenanoBoit (9038795361) nmokassiBaeT, yto B nepuon ¢ 12.03.2012r. mo 10.06.
2012r. HOMep OBLT «HEAKTUBEH»: HE OBUIO HU HUCXOIANUX BBI30BOB (SMS u T.1.), HH
BXOJIAIIUX 3BOHKOB, SMS u T.71., AGOHEHT He coBepIai JACUCTBHA, BICKYIIUX CIIHUCAHUE
JICHEX)KHBIX CPEJCTB 3a OKa3aHHbIE YCIYI'H, TO €CTh a0OHEHT HE MOoJy4all OT omeparopa
Hukakux ycuyr. [loatomy B nepuoz ¢ 11.06.2012r. mo 17.09.2012r. ¢ aboHeHTa B3UMaiach
aOOHEHTCKas IIaTa MPU HEAKTUBHOCTHU: 5 pyOlelt B JeHb, TOKa OCTATOK HA CUETE B BUJE
500py6seit He ObuT criucaH mojaHocThI0. B mepuoa ¢ 11.06.2012 r. mo 17.09.2012r. HoMep
a0OHEHTAa TaKXKe OB «KHEAKTUBEHY.

[TpencraBurens OOmiecTBa B CyneOHOM 3aceJaHUM MOSICHWIA, YTO B TOT IEPHUOI,
Korja abOHEHT HE COBEpIIACT AKTHBHBIX JIEWCTBUM, BJICKYIIUX CIHUCAHUE JIEHEXKHBIX
CpeacTB (MCXOAIMe 3BOHKH, OTIpPaBKa COOOIIEHWH W T.A.), OH, TEM HE MEHEe, UMEeT
BO3MOXHOCTb TOJIb30BAThCS TOJIOCOBBIMH YCIIYraMH — NMPUHUMATh 3BOHKH, COOOIICHHS,
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MOJIb30BAThCS  JIIOOBIMH  O€CIUIaTHBIMU  yCIIyramMu. B yKkazaHHBIA mepuoj aboHEHT
HaxOQUTCs B  pexume npuema uHpopmauuu. l[lnata «3a HEAKTUBHOCTH» IO BUIY
TapuUKanuyu OTHOCUTCSA K aOOHEHTCKOM IIaTe.

CucreMHBIM aHaNIW3 COOTBETCTBYIOIIMX IOJOKEHUN 3akoHa O CBsA3M, llomokeHus
No328, ycnoBuii [loroBopa okazaHusi ycinyr CBs3W «bHIIaiiH», MO3BOJISIET CYIy CIENATh
BBIBOJ] O TOM, YTO B3MMaHuE a0OHEHTCKOH IUIAaThl 34 «HEAKTUBHOCTh aDOHEHTa» - 5 pyO. B
CYTKH IPOTHBOPEYUT 3aKOHOAATEIBCTBY.

Cornacao noanyHkTy 32 crarbu 2 @eaepanbHoro 3akona ot 07.07.2003 N 126-03
«O cBsA3M» yciayra CBSI3U - JEATEIBbHOCTh IO IpHEMY, 00pabOTKe, XpaHEHUIo, Mepeaaye,
J0CTaBKE COOOILIEHUM IEKTPOCBSI3U WM OYTOBBIX OTIIPABIICHUM;

ITynxktom 2 cratem 54 3akoHa O CBSI3M YCTaHOBJIEHO, YTO OCHOBAaHUEM JUIS
OCYIIIECTBJIEHHS PACUETOB 3a YCIYTH CBS3HM SBIIIOTCS IMOKa3aHMs CPEACTB MU3MEPEHUH,
CPEICTB CBS3M C U3MEPUTENIbHBIMUA (YHKIMSIMH, YUYUTHIBAIOIINX 00bEM OKA3aHHBIX yCIYT
CBSI3M OllepaToOpaMu CBS3H, a TAK)KE YCJIOBHS 3aKJIIOYEHHOTO C ITOJIb30BATEIIEM YCIyraMu
CBSI3M JIOTOBOpa 00 OKa3aHUH YCIYT CBSI3H.

B cuny nynkra 2 [lpaBun Ne328 «rapudHblii miaH» - COBOKYIHOCTh LIEHOBBIX
YCIOBMH, Ha KOTOPHIX OINEpaTop CBA3M MpeajaraeT IoJb30BaTbcsd OJHOM 10O
HECKOJIbKUMH yCIIyTaMHM ITOABUKHOMW CBA3H.

[Tpo0MAKUTENBHOCTD COEAMHEHHSI IO CETH MOJBHUYKHOM CBS3HM, UCHOJb3yeMas IS
ONpEZENICHNs] pa3Mepa IUIaThl, OTCUMTHIBA€TCA € |-l CEKyHIIbI OTBETa BBI3BIBAEMOIO
aboHeHTa wiIuM O0OpYJOBaHUS, CUTHAJ OTBETa KOTOPOI'O INPUPABHUBAETCS K OTBETY
abOHEHTa, 10 MOMEHTa OTOOs BBI3BIBAIOLIETO WJIM BBI3BIBAEMOI'O0 a0OHEHTA WU TaKOIo
o0opyznoBanus. CoeqrHEHNE MPOJOJIKUTEIBHOCTBI0O MEHEE 3 CEKYHJI HE YYHUTHIBAETCS B
o0beMe OKa3aHHBIX YCIIYT MOABMKHOM CBs3M (MyHKT 31 [TpaBum Ne328).

Tapudsl Ha yciyrn HOABMKHOM CBSI3U MOTYT YCTaHaBIMBAThCS B BHJE Tapu(OB
(Tapu(HBIX TUIAHOB) Ha OTAEIbHBIE YCIYTM MOJBHKHOM CBSI3W WJIM HAOOpBI yCIyT
MOJIBUKHON CBsI3U. Tapu(HBIM IJIaHOM MOTYT YCTaHaBIUBAThCS IuU((epeHLnpOBaHHbIE
Tapu(dbl MO BpEeMEHU CYTOK, AHSIM HEJIENIH, BHIXOAHBIM U HEPAOOUYUM MPa3IHUYHBIM JTHSIM,
a TaKKe 1o Habopy U 00bEMY OKa3bIBAEMbBIX YCIYT NOJBUKHOM cBsi3u (MyHKT 33 TlpaBun).

B coorBerctBun ¢ myHktoM 34 IlpaBun Ne328 npu dopmupoBaHuu TapudHBIX
TUTAHOB MOT'YT MPUMEHSTHCS CIAeYIOIINE BUABI TApUPUKAIIUH:

a) aOOHEHTCKas, NpH KOTOPOHl pa3Mmep Iarexa aOOHEHTa 3a OIpeeICHHBIN
(pacueTHbIN) TEpUOJ SBISETCS BEJIMYMHONW TIOCTOSTHHOM, HE 3aBHUCAILIEH OT o0bema
(aKTHYECKH MOTYUYEHHBIX YCIIYT MOJBUKHOMN CBS3H;

0) moBpeMeHHas1, IPH KOTOPOW pa3Mep Iularexa adOHEHTa 3aBUCUT OT CyMMAapHOU
MPOJOJIKUTEIbBHOCTH WHULIMUPOBAHHBIX Aa0OHEHTOM COEAMHEHHH, MPEelOCTaBICHHBIX B
TE€YEHHE PACUETHOI0 NEPHO/Ia;

B) 32 KaXAYI0 OKa3aHHYIO yCIyIy IOJABUHOW CBA3M, NP KOTOPOM pa3Mep Iuiarexa
ornpenensiercs (aKTUIECKH OKa3aHHBIMH YCIIyTaMU MOABM)KHOM CBSI3H.

[Ipu popmupoBanuu TapuHBIX MIAHOB JOMYCKAETCS COUETaHWE HECKOJIBKUX BUJIOB
Tapudukanuu.

[TynkxTom 37 IlpaBuit Ne328 ycTaHOBIEHO, UTO OCHOBAHMEM JUIsl BHICTABJIEHUS CUETa
aOOHEHTY 3a IMpeJOoCTaBJICHHbIE COEIWHEHUS IO CETH MOJBUKHOW CBSA3U SIBISIIOTCS
JaHHbIE, TOJIyYEHHbIE C TMOMOIIbI0 00OpYIOBaHUS YydeTa O0beMa OKA3aHHBIX YCIYyT
MOJIBMKHOM CBSI3H.

PacueTHbIl mepro IO OKAa3bIBa€MbBIM YCIyraM ITOABMIKHOM CBSI3M OIIEPATOpP CBS3H
YCTAHABIIMBAET CAMOCTOSITENIbHO. DTOT MEPHOJI HE JOJKEeH MpeBblmaTh 1 Mecsl (myHKT 39
ITpaBun Ne328).
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CornacHo myHKTy 32 IlpaBwil Oka3aHus TEIEMATHUYECKUX YCIYT, YTBEPKACHHBIX
IToctanoBnenuem IIpaButensctBa Poccuiickoin @enepanun ot 10.09.2007 N 575 omara
OKa3aHHBIX TEJIEMAaTHYECKUX YCIYr CBA3M MOXET OCYIIECTBISATHCA IO aOOHEHTCKOM,
MOBPEMEHHON MM KOMOMHHMPOBAHHOW CHUCTEME OIUIATHI, 110 00bEMY MPUHATOMN, U (HIIN)
nepegaHHoi, W (WiM) OTHpaBleHHOM, W (uWiau) oOpaboTaHHOMW, M (WIM) XpaHUMOMH
uHbopManuu 1100 1o PakTy OKazaHUs €MUHUIHON YCIYTH.

[lynktamun 36, 41 IlpaBun oka3zaHusi YCIOyr CBSI3M IO Iepenade JdaHHBIX,
yrBepxkAcHHBIX [locranoBnennem [IpaBurensctBa Poccniickon @enepanuu ot 23.01.2006
N 32 takxe yCTaHOBIIEHO, YTO IulaTa 3a IPEJOCTABICHUE ONEPATOPOM CBS3H JOCTyHa K
CeTH TMepelayd JaHHBIX B3UMAeTCsl OJHOKPATHO 3a KaXIbli (DakT MpeaocTaBiICHUS
JocTyna K CeTH IepeAaud JaHHbBIX. Tapud Ha TperoCTaBICHHUE OINEpPaTOpOM CBSI3U
J0CTylla K CETH Nepelayd JaHHBIX YCTaHABIMBAETCS ONEPATOPOM CBS3H, €CIM HHOU
MOPSAIOK HE MPeaycMOTpeH 3akoHojaTenbcTBoM Poccuiickoit denepanuu (myHKT 36).
Tapudsr Moryt nuddepeHurpoBaThCs MO BPEMEHH CYTOK, JHSIM HEIENH, BBIXOJHBIM U
Mpa3JHUYHBIM JTHSAM, 110 00bEMY NMPUHATON U (UIM) NepelaHHol nH(opMaly, a TakKe B
3aBUCUMOCTH OT PACCTOSIHUSA MEXIY OOOpYAOBAaHUEM, SBIIAIOIIMMCS OJHOM CTOPOHOM
YCTAaHOBJICHHOTO COEAMHEHMs] 10 CEeTH I[Iepelladyd JIaHHbIX (ceaHca CBsI3U), U
00OpyZOBaHUEM, SIBISIIOIIMMCS APYrod CTOPOHOM JTaHHOTO COEIMHEHHUsS (ceaHca CBSI3U)
(mynkt 40). [Inata 3a coemuHeHHE 1O CETU TMepeayd JaHHBIX (CEaHC CBSI3U)
ONpENENAETCA UCXOM U3 €ro MPOAOKUTEIbHOCTH, BBIPAXKEHHON B KOJMYECTBE €IUHUIL
tapudukanuu (MyHKT 41).

AOOHEHTCKOWM CYMTAaeTCs IulaTa, MPU KOTOPOM pasmep IuiaTexka aOOHEHTa 3a
ompeIeNICHHbIN (pacueTHBIN) MEPUO/T ABJISICTCS BEJIMUUHON MOCTOSIHHOM, HE 3aBUCAILEH OT
o0bemMa (paKTUUYECKU MTOTYICHHBIX YCITYT MOJBUKHOU CBSI3U.

Takum 00pa3oM, BOZBMOXHOCTh YCTaHaBIMBATh AOOHEHTCKYIO IJIATy B 3aBUCHUMOCTH
OT noBeieHHs abOHEeHTa (aKTUBHOCTH WJIM HEAKTUBHOCTH cueTa) HU [IpaBunamu okazaHus
yCIyr TOJABMXKHOW CBA3M, HU IlpaBuiaMum oOka3aHUs TeNEMaTHYECKUX YCIYr, HHU
IIpaBunamu oka3aHus yCIyT CBSA3M [0 NIEpeaye JaHHbIX, HE IPEyCMOTpEHA.

[Ipu 5TOM miaTy «3a HEAKTUBHOCTHY» YIUIAUMBAET TOJILKO TOT a0OHEHT, Y KOTOPOTrO
Ha cyueTe HMMEIOTCS JeHEeXHble cpeiacTBa. Eciam Ha cuere JEHEKHOTO OCTaTKa HET —
aOOHEHTCKas I1aTa He CIMCHIBACTCS M HE HAUUCIsIeTCS.

B nanHoMm cnyuae aGoHEHT, yrutauuBasi S pyOiiel B CyTKH, HE MOXKET MOJIYYHTh BECh
KOMIUIEKC YCIyT CBSI3M, OO0BEM YCIYr OIEpaTtopa CBSI3UM aOOHEHTY OrpaHUYEH - ATO
TOJIBKO MPUEM 3BOHKOB, COOOIIEHUH, pyrue OecruiaTHble (B CHITY 3aKOHA) YCIIYTH.

Mexny Tem, B cuiny myHKTa 1 ctathu 54 3akoHa O CBS3U orjiaTe abOHEHTOM HeE
MOJJICKUT Tele(OHHOE COEIMHEHUE, YCTAHOBJIEHHOE B pe3yJibTaTe BbI30BA JIPYTrUM
aOOHEHTOM.

B cuny mynkTa 1 crateu 52 3akoHa O CBSI3M OMEpaToOp CBA3M 00s3aH OOECIICUUTH
BO3MOKHOCTb KPYIJIOCYTOYHOTO OECIUIaTHOTO JJISl TTOJIb30BATENsI yCIyraMy CBSI3H BBI30BA
AKCTPEHHBIX OMEPATHUBHBIX CIIYXO.

Mexay Tem, B CHIIy TOJIOKEHHI cTatbu 37 3akoHa O 3allUTe MpaB MOTpEOHTENCH,
noTpeOuTeNb 0053aH OIUIATUTh OKA3aHHBIE €My YCIYrd B MOPSAKE U B CPOKH, KOTOpBIC
YCTaHOBJIEHbl ~ JIOTOBOPOM ¢  ucrnoiHuTeneM. [lorpebutens 00s13aH  OIUIATUTH
BBINIOJIHEHHYIO HCIIOJHHUTENIEM B TOJHOM o00beMe paboTy Tmoclie €€ MNPUHATUSA
notrpebuteneM. C cormacuss morpeOutens paboTa MOKET OBITh OIUIAYeHa WM NpHU
3aKJIFOYEHHUH JJOTOBOPA B MTOJIHOM Pa3MEpPE WU MYTEM BbIIauu aBaHCA.
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B nanHOM cnyyae B JOTOBOpE HE YKa3aHO, KAKHE YCIIYTH MOXKET MOJY4YUTh AOOHEHT,
yIulauyuBas aDOHEHTCKYIO IUIaTy S pyOJiedl B CyTKU; HE YKa3aHO KaKHe IMOKa3aHUs CPEJICTB
U3MEPEHUI SBISIOTCS OCHOBAHUEM ISl OCYLIECTBIICHUS PACUETOB 3a YCIYTH CBSI3HU.

Takum oOpazom, npeaycMoTpeHHoe Tapu@HbIM M1aHoM «Monctp obmienust 201 1+»
yCIIOBUE O B3MMaHUU A0OHEHTCKOW IJIaThl 3a OTCYTCTBUE AKTHMBHOCTU CO CTOPOHBI
aboHeHTa Ha HOMepe B TeueHue 90 mHel yHIeMIIsieT yCTaHOBJIEHHBIE 3aKOHOM IpaBa
notpeduTeneil U BKIOYEHO B JOTOBOP B HapylleHUe cTaThu 54 3akoHa O CBS3U, MyHKTa |
ctatbk 37 3akoHa P® ot 07.02.1992 N 2300-1 "O 3amure npaB notpedutenei", myHKTOB
31, 37, 39 IlpaBun oka3aHus YCIyT MOJBUXHOW CBSI3M, YTBEPKACHHBIX [locTaHOBIEHNEM
[IpaButensctBa Poccuiickoit ®eneparuu ot 25.05.2005 N 328, nynkra 32 IlpaBun
OKa3aHMUs TeJNEeMAaTHYECKUX YCIyr, yTBepkaeHHbIX IlocranoBinenunem IlpaButenbcTBa
Poccniickoit @enepanuu ot 10.09.2007 N 575 u nynkros 36, 41 IIpaBuit okazanus yciayr
CBA3M IO TMepenade JaHHBIX, yTBepxkAeHHbIX [loctanoBnenuem IlpaButenscTBa
Poccuiickoit @enepanuu ot 23.01.2006 N 32.

CornacHo nyHkty 3 crtatbu 201 ApOUTpa)xHOTO MPOLECCYaIbHOIO KOJEKca
Poccuiickoit ®epepaunu B ciayyae, eciau apOUTpPakHbIM CyJ  yCTaHOBUT, 4YTO
ocrlapuBaeMbIii HEHOPMATHBHBIN TIPABOBOM aKT, pelieHus U JedcTBHsS (Oe3aeicTBHe)
TOCYJapCTBEHHBIX OpPraHOB, OpPraHOB MECTHOTO CaMOYIPABICHUS, HWHBIX OPraHOB,
JOJKHOCTHBIX JIMI COOTBETCTBYIOT 3aKOHY WJIM HHOMY HOPMaTUBHOMY IIPABOBOMY aKTy U
HE HapyIIAlOT MpaBa U 3aKOHHBIE WHTEPECHl 3asgBUTENs, CyJ MPUHUMAET pelIeHue o0
0TKa3e B yJIOBJIETBOPEHUH 3asIBICHHOTO TPeOOBaHUSI.

Ha ocHOBaHMM BBIILIEU3NIOKEHHOTO, cyl cuuTaer TpedoBanuss OAO «BemmnenKom»
HE TOJIJIEKAIUMU yI0OBJIETBOPEHHUIO.

Pacxoapl 1o ymnare rocyJapCTBEHHON MOILIMHBI B COOTBETCTBUU €O cTarbeidl 110
ApbutpaxHoro rmnpoiieccyanbHoro kojekca Poccuiickoit @enepanuu OTHOCATCS Ha
3asIBUTEIISL.

PykoBoactBysach cratbamu  167-170, 200, 201 ApOurpakxHOro MpoieccyaibHOro
kojaekca Poccuiickoit @enepanuu, cyn

PEIINJ:

1. 3asBnenue OAO «BeimnenKom» o Nmpu3HaHUU HENEUCTBUTEIBHBIM npeanucanus No
216 or 20.12.2012 r., BEIHECEHHOIO TEPPUTOPHANBHBIM YIpaBieHueM PeneparbHOU
cirykObI 10 Ha/30py B cdepe 3alMThl MpaB MoTpeduTeneld u 6Jaronoaydus 4eloBeka Io
NBanoBckoi 00671aCTH, OCTaBUTH 0€3 yIOBIETBOPEHUSI.

2. Pemienue MoxeT ObITh 00KaIOBAHO MyTEM M0/IaY aneJUIIIIMOHHON JKaJlo0bl B TCUCHUE
Mecsilla co AHsS MPUHATUS (M3TOTOBJICHUS B MOJIHOM 00beme) Bo BTopoil apObutpaxubiit
aneJuBIMOHHBIN cya, T. Kupos, yepe3 ApOutpaxusiii cyn IBaHOBCKO# 00acTH.

Cynps UYeborapesa U.A.
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