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0 MOpSIIKE pacCMOTpeHust oOpaieHui
rpaxkiad U o0beIMHEHUH rpakiaH,

B TOM 4YHCJIE FOPHANYECKHX JIHIL, IpHEMa
rpaxknan B @enepanibHoi ciiyxbe

110 HA/I30pYy B cdepe 3alUThI IpaB
norpebuTesnei n Giarononyyus 4eloBeKa

B coorBercTtBuu ¢ ®PenepanbHbiM 3akoHOM oOT 2 Mmasi 2006 roga Ne 59-@3
«O mnopsinke paccMoTpeHusi oOpameHuit rpaxnaan Poccuiickont ®Deneparun»
(Cobpanue 3akononarenbcrBa Poccniickoit @enepauun, 2006, Ne 19, cr. 2060; 2010,
No 27, c1. 3410; Ne 31, cT. 4196; 2012, Ne 31, ct. 4470; 2013, Ne 19, ct. 2307; Ne 27,
cr. 3474) B LensAX COBEPILIEHCTBOBaHUsI paboOThbl ¢ OOpallleHUsIMHM TIpaXkKaaH H
0O0beIMHEHUH TpaXK/laH, B TOM YHUCJIE IOPUAMYECKHMX JIML, YCTAHOBJIEHHs €IHHOIO
nopsiika pacCMOTPEHMsl U ydera obpamieHuii rpaxaaH U oObeMHEHWH rpax/aH, B
TOM 4YMCIIe IOPUAUYECKHX JUll, B DenepanbHOi ciayxOe 1o Haa3opy B chepe 3auuThl
npas notpebuteneir u Graronojyuus 4eJOBE€Ka U €€ TEPPUTOPHAIIBHBIX OpraHoB,
[OIBEIOMCTBEHHBIX YUPEKICHHUH I P U K a 3 bl B A 10!

1. VYTBepauts npunaraemMyr HWHCTpyKuMio O TmOpsake pacCMOTPEHHs
obpallleHHii rpakJiaH U OObEeJMHEHMH I'paXKJaH, B TOM YHCJIe FOPUIWYECKHUX JIHI,
npuema rpaxaad B DenepanbHoil ciyxbe no Haa3opy B cdepe 3alMThl IpaB
norpeburteneii 1 61aronoyyms 4ejioBeKa.

2. HauvanpHuUKaM ymOpaBleHHMHd M CaMOCTOSITEJIbHBIX OT/EJIOB LEHTPaIbHOIO
armapara DeziepanbHOM CiTyKObI [0 HaA30py B cdepe 3alIUTHI TpaB NOTpedUTENIeH U
Giaronoyiy4dsi  4YelloOBeKa, PpYKOBOJMTENSIM  TEPPHUTOPHUAIIBHBIX  OPraHoB |
MOABEIOMCTBEHHBIX yupexaeHuii denepanbHoil ciyKObl M0 HAA30py B chepe 3allUTh]
npaB noTpeGuTeneii u 61aronoy4us YesoBeka obecrneduTh PACCMOTPEHNE OOpallleH
rpaxaad M OObeQMHEHWM TIpak[aH, B TOM 4YHMCIE IOPUAMYECKHX JIMI, B CTPOrOM
cooTBeTCTBUH ¢ TpeGopanusimu DenepanbHoro 3akona ot 2 mas 2006 roma Ne 59-03
«O mopsake paccMoTpeHHsi obpamienmit rpaxaan Poccuiickoit ®enepauumn» H
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HuCcTpyKUMHM O nOpsJKe pacCMOTpeHMsi oOpalleHuil rpaxkaad M oObeIMHEHMH
rpaXkJiad, B TOM 4YHMCJI€ IOPHIUYECKHUX JIML, Ipuema rpaxxnaaH B @eaepaiibHOM ciryxOe
[0 Haa3opy B cdepe 3amMThl IpaB noTpebureneil U Garonosydds delloBeKa,
YTBEPI)KJIEHHOM! IYHKTOM | HacToslIero rnpukasa.

3. KoHTpoOB 3a HCIIOJIHEHHEM HaCT

€ro MPHKa3a OCTaBJIAIO 3a COOOM.
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NHCTpYKUHS 0 NOpsiiKe paccMOTPeHHs oOpaleHH il rpaxian
H 00beIHHEeHHH IpakJAaH, B TOM YHCJ/Ie IOPHAHYECKHX JIHI, IPHeMa I'PaxKIaH
B @enepaiibHOH ciayxbe no Hag3opy B cdepe 3alIHTHI NPAB NoTpedHTE el H
Os1aromosiyunsi 4e/ioBeKa

1. OGmue nmoJioKeHus

1.1. Hacrosmas MHcTpykuuss o Tmopsiike paccMOTpeHus obOpaliieHHi
rpaklai U oOBbeIMHEHHWH Tpa)KIaH, B TOM 4YHCJIe HOPUAMYECKHUX JIHIl, TpHeMa
rpaxkaad B QenepanbHON ci1yk0e o Haa30py B cepe 3almuThl paB noTpeduTennei
u Onaromonmyuust dYenoBeka (nanee — WMHCTpyKius) ycTaHaBIMBaeT eIUHBIH
MOPSIZIOK paccMOTpeHust U paspeiieHust B DepepaibHOM ciyxOe 1o Haa30py B
chepe 3amuThl TpaB norpedbutenedd U Onaromnosiyuusi 4enoBeka (najiee —
Pocniorpebnanzop) oOpamenuit rpaxxaan Poccuiickoit Denepanny, HHOCTPaHHBIX
rpakaas, i 0e3 rpakaaHcTBa, oOpalleHuii o0beIUHEHUI rpa)kiaH, B TOM YHUCIIe
IOpUAMYECcKUX Jul (fajnee — oOpalleHusi), a TakKe IMOPSOOK IpUeMa rpaxcJaH B
Pocnorpebnanszope.

1.2. YcranoBneHHbI Hactrosimedn WHcTpykumeil nopsiiok paccCMOTpPEHMSs
oOpamienuiit B PocrnorpeOHaa3ope pacnpocTpaHsieTcss Ha I[IPaBOOTHOLLEHUS,
CBsA3aHHBIE C pacCMOTpeHHEeM OOpallleHWii HWHOCTPAHHBIX TpakaaH U JuL 0Oe3
rpaKIaHCTBa, 3a MCKIIOYEHHEM CIIy4yaeB, YCTAHOBJIIEHHBIX MEXIYHapOIHbIM
norosopoM Poccuiickoit @enepanuu wim GenepajibHbIM 3aKOHOM.

1.3. Hacrosimias  MuHcTpykuuss  pa3paboTraHa B  COOTBETCTBHHU
¢ Konctutyumeit Poccuiickoit Denepanuu, PeaepajbHbIM 3aKOHOM OT 2 Mas
2006 roma Ne 59-®3 «O nmnopsake paccMOTpeHHs oOOpallleHud rpakaaH
Poccuiickoit @Denepauun»; nocraHoBineHussmu IIpaButensctBa Poccuiickoi
®enepauun ot 30 mons 2004 roma Ne 322 «O6 yrBepxaenuu Ilonoxenus o
MdepnepanbHOM Ciry)kOe no Haza3opy B cdepe 3alluThl IIpaB noTpeduTened u
6aromonyuus yenoBeka» (Cobpanue 3akoHonaTenbscTBa Poccuiickon ®enepaiuy,
2004, Ne 28, ct. 2899; 2006, Ne 22, ct. 2337; Ne 52 (3 u.), cT. 5587; 2008, Ne 40,
cT. 4548; Ne 46, ct. 5337; 2009, Ne 30, ct. 3823; Ne 33, crt. 4081; 2010, Ne 9,
cT. 960; Ne 26, ct. 3350; 2011, Ne 14, ct. 1935; No 43, ct. 6079; Ne 44, ct. 6272;
2012, Ne 27, ct. 3729; 2013, Ne 5, ct. 405; Ne 22, ct. 2812; Ne 45, ct. 5822) u ot
28 mrons 2005 roga Ne 452 «O TunoBom perjiamMeHTe BHYTPEHHEW OpraHu3aiviH
(denepanbHbIX OpraHOB MCHOJIHUTENbHOH BiacTu» (Cobpanue 3aKOHOAATENLCTBA
Poccuiickoii @enepauuu, 2005, Ne 31, cr. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9,
cT. 852; Ne 14, ct. 1413; Ne 46, cr. 5337; 2009, Ne 12, ct. 1443; Ne 19, ct. 2346;
Ne 25, ct. 3060; Ne 47, ct. 5675; Ne 49 (4. 2), ct. 5970; 2010,Ne 9, ct. 964; 2010,
Ne22, ct. 2776; Ne 40, ct. 5072; 2011, Ne 15, ct. 2131; Ne 34, ct. 4986; Ne 35,
cT. 5092; 2012, Ne 37, ct. 4996; Ne 38, cr. 5102; Ne 53 (u. 2), ct. 7958; 2013,
Ne 13, cr. 1575); npukaszom Pocnorpebnansopa ot 16 mrons 2012 roga Ne 762
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«O6  yrBepxnenuu Pernmamenta PocnorpeGuam3opa»  (3aperMcTpupoBaH
Munroctom Poccuu 10 centsbps 2012 roaa, peructpaunonusiii Ne 25420).

1.4. OTBEeTCTBEHHOCTH 3a obecredeHHe OOBEKTHBHOIO, BCECTOPOHHEIO W
CBOEBPEMEHHOI'0 PacCMOTpPEHUs] OOpalleHWd BO3JaraeTcsi Ha HAYaAJILHUKOB
YIpaBJICHUW LEHTPAJbHOrO amnmnapara, pyKOBOJAMTEeJIed M  3aMecTUTelel
PYKOBOIMTEJNSI TEPPUTOPHAIBHBIX OPraHOB M TOJABENOMCTBEHHBIX YYPEKIACHUH
Pocnorpebuanzopa.

1.5. OcHOBHBIE TEPMHUHBI, UCIOJIb3yeMble B MHCTpYKLIMH.

1.5.1. B WHCTPYKIIUH HUCTIOJIB3YHOTCS clleiyrolue TEPMHHBI,
npeaycMorpeHHble cratbed 4 @epepanbHoro 3akoHa ot 2 mas 2006 roga
Ne 59-®3 «O nopsiake paccMoTpeHusi oOpamieHuid rpaxknaH Poccuiickoit
Denepanum»:

1) oOpamenue rpaxaaHuHa - HamnpaBlIeHHbIE B TOCYAapCTBEHHBIM Opra,
Opral MECTHOI'O0 CaMOyIIpaBJIeHUsI WM JODKHOCTHOMY JIMIly B IHCBMEHHOM
opme MM B (Gopme INEKTPOHHOIO JAOKYMEHTa MNpeIOKCHHUEe, 3asBIICHUE HWIIH
Kaynoba, a TakKe ycTHOe obOpallleHHe IpaKIaHWHAa B IOCYJIAapCTBEHHbBIM Opra,
OpraH MeCTHOI'O caMOyIIpaBJIeHUS;

2) npeuioKEeHHEe - PEeKOMEHJalMsl IpaKJaHMHA [0 COBEPIICHCTBOBAHUIO
3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, ASSITEIILHOCTH I'OCY1apCTBEHHbBIX
OpraHoB M OpraHOB MECTHOIO CaMOYIpPaBICHUs, Pa3BUTUIO OOIIECTBEHHBIX
OTHOIIEHUH, YIYyUIIEHHUIO COLIMAIbHO-9KOHOMUYECKOU U UHBIX chep AeITeTbHOCTH
rocyzapcTsa u ob1ecTna;

3) 3asiBieHWe - mpockDa TpakJaHWHA O COJAEHCTBUM B pealiM3allid ero
KOHCTHUTYILIHOHHBIX TpaB U cBOOO/ MM KOHCTUTYLIHOHHBIX MPaB U cBOOO/ APyTrHX
JIHLL, TUOO0 cooOIIeHre O HapyllIeHHWH 3aKOHOB M MHBIX HOPMAaTHMBHBIX MPAaBOBBIX
aKTOB, HeJOocTaTKkax B paboTe rocyJapCTBEeHHBIX OpPraHOB, OpPraHOB MECTHOIO
CaMOYIIpaBJIEHUs] U JIOJDKHOCTHBIX JIMI, JTUOO0 KPUTHKA JIeSITEIbHOCTH YKa3aHHBIX
OPraHoOB U JIOJKHOCTHBIX JIMIL;

4) xanoba - mpocpda rpakgaHuHa O BOCCTAHOBJIEHMM WJIM 3alllUTe €ro
HapyILIEHHBIX TIpaB, CBOOOA WM 3aKOHHBIX MHTEpecoB MO0 npas, cBOOOI HIIK
3aKOHHBIX HHTEPECOB JIPYTrUX JIMLL;

5) MOHKHOCTHOE JIMLO - JIMLO, ITIOCTOSIHHO, BPEMEHHO HJIM I10 CIIELHaJIbHOMY
MOJHOMOYHMIO  OCYIIECTBJisoliee (YHKUMM TpeACTaBUTeNss BjlIacTh  JiMbo
BBITIOJIHAIOIIIEE OpraHM3alMOHHO-PACIIOPSIAUTENbHBIE, aJIMUHUCTPATUBHO-
XO03sMCTBEHHbIE (YHKIIMM B TOCYJapCTBEHHOM OpraHe WJIM OpraHe MeCTHOIO
caMOyTIpaBiIeHHUs.

I1. Mpeamer peryaupoBanus UHCTPYKUHH

2.1. IMonoxenus: HacToseit MHCTPpYKIIMK PaclpoOCTpaHsIOTCs Ha obpalueHus.,
MoJiydeHHblE B MUCHBbMEHHOW MJIM YCTHOH (hopMe Ha JIMYHOM MpHeMme, M0 MouTe,
tenerpady, (akCUMHUIBHON CBsi3W, HMHQOPMAIMOHHBIM CHCTeMam  oOuiero
MOJIb30BaHUI.

2.2. VYcraHoBieHHbIH HacTosien MHeTpykKuuen IMOpsaoK pacCMOTPEHUs
obpaleHnii pacrpocTpaHseTcsi Ha Bce oOpallleHus, 3a UCKIIIOYeHHeM OOpalleHni,
KOTOpBIE MOJJIEKAT PACCMOTPEHUIO B MOPs/KE, yCTAaHOBJIEHHOM (enepajibHbIMU
KOHCTUTYLIMOHHBIMHU 3aKOHAMHU U MHBIMH (pe/iepajibHbIMU 3aKOHAMH.




2.3. Hacrosmas MHCTpyKLMs HE pacnpOCTpaHIETCs Ha:

2.3.1. xanobpl, HanpaBlieHHble B COOTBETCTBHH ¢ DenepanbHBIM 3aKOHOM
or 27 wmrona 2010 roma Ne 210-@3 «O6 opraHuzaiuuM I[peIoCcTaBIeHUs
roCyIapCTBEHHBIX M MyHULMNaIbHbIX yciayr» (Cobpanme 3akoHOaTeNbCcTBA
Poccuiickoit @enepauun, 2010, Ne 31, cr. 4179; 2011, Ne 15, ct. 2038; Ne 27,
cT. 3873, ct. 3880; Ne 29, ct. 4291; Ne 30 (u. 1), ct. 4587; Ne 49 (u. 5), cT. 7061;
2012, Ne 31, ct. 4322; 2013, No 14, cT. 1651; Ne 27, cr. 3477, ct. 3480; Ne 30
(a.I), cT. 4084, Ne 51, ct. 6679, Ne 52 (4. 1) ct. 6952, ct. 6961, ct. 7009), Ha
HapylleHuss [paB TIpaXJaH M  OpraHu3aludii Ipu  [PeAOCTaBIEHUH
rocyJapCTBEHHBIX YCIIYT;

2.3.2 ano0pl, 1I0JJaHHbIE B COOTBETCTBHUM C NOCTaHOBIIeHHEeM [ IpaBuTenbcTBa
Poccuiickoit @enepauun ot 16 aBrycra 2012 roga Ne 840 «O mopsiake nomadyu u
paccMOTpeHusi ajo® Ha pelleHdss W JeiictBust (OesneiicTBue) (demepaibHBIX
OpraHOB MCIIOJIHMTENIbHOM BJIaCTM M WX JOJDKHOCTHBIX JIHl, (enepanbHbIX
rocyaapcTBeHHbBIX CIIy»Kallux, JOJIKHOCTHBIX JTULL rocy1apCTBEHHBIX
BHeOOKeTHBIX (poHI0B Poccuiickoit Menepanun» (CobpaHue 3aKOHOIATEILCTBA
Poccuiickoit ®enepaumu, 2012, Ne 35, cr.4829), Ha peueHus U JOeHCTBUSA
(GesneiicTBHe) (enepalibHBIX OpPraHOB  HUCMOJHHUTEIBHOH BJAacTM MU HX
JIOJDKHOCTHBIX JIMLL, (pe/iepalibHbIX TOCYAapCTBEHHBIX CIIY KAlllKUX;

2.3.3 3anpocsbl, HalpaB/IEeHHbIE B COOTBETCTBUU ¢ DenepalibHBIM 3aKOHOM OT
9 ¢deBpans 2009 rogma Ne 8-P3 «OO6 obecrneyeHHH OOCTyIa K HHMOpMaLHUH O
JIESITENbHOCTH TOCYJapPCTBEHHBIX OPraHOB U OPraHOB MECTHOI'O CAMOYITPABIEHUS»
(Cobpanme 3akoHopatenbcTBa Poccuiickoit ®enepanun, 2009, Ne 7, crt. 776;
2011, Ne 29, crt.4291; 2013, Ne 23, crt.2870; No 51, ct.6686; NeS2 (u.l),
cT. 6961) o npenocraBineHuu nHpopmalu o aAesTeabHOCTH PocrioTpebHanzopa;

2.3.4 3asBineHus o Bo30yxaeHun gena o6  aJMMHHUCTPATHUBHOM
[paBOHapylLIeHUH, XajJo0bl Ha MOCTAHOBIEHHE MO Aeiny o0 agMHUHHUCTPATHBHOM
NpaBoOHApylleHUW ¢ omnpeneineHus o0 oTkaze B BO30yxJAeHuH nena o0
aJIMUHUCTPATUBHOM IIpaBOHAPYyLIEHUH, paccMaTpuBaeMble B COOTBETCTBHUE C
Konekcom Poccuiickoit @enepaumuu o6 aAMUHUCTPATUBHBIX ITPaBOHAPYIIEHHUX;

2.3.5 oOpauieHusi rpakilai o Jaye CcOrjacus Ha 3aMellleHHe Ha YCJIOBHUAX
TPYZIOBOIO JOroBOpa IOJDKHOCTH B OpraHM3alMd M (MJIHM) Ha BbIIIOJHEHHE B
JaHHOM opraHW3aluy paboT (OKa3aHWe JaHHON OpraHU3alyMM yCJIyr') Ha YCJIOBHUIX
rpakJ1aHCKO-IIPaBOBOI0 J0roBopa; oOpaileHusi (deaepaibHbIX IOCYAapCTBEHHBIX
rpakIaHCKHUX CITy)Kalux U pabOTHUKOB O (pakTax oOpallleHHs B LIEIAX CKIOHEHHS
cly)Kallero U pabOTHHKA K COBEpIUCHUIO KOPPYILMOHHBIX IPaBOHAPYIIECHUW U
HHBIe OOpalleHns B Lensax peanu3anuu PenepanbHoOro 3akona or 25 aekabps 2008
roaa Ne 273-@3 «O npotuBoaeiicTBuM Koppynuun» (CobpaHue 3aKkoHO1aTE]IbCTBA
Poccuiickoit ®enepanmu, 2008, No52(u.1), cr. 6228; 2011, Ne 29, cT. 4291; Ne 43,
cT. 6730; 2012, Ne 50 (u. 4), cT. 6954; Ne 53 (u. 1), ct. 7605; 2013, Ne 19, ct. 2329;
Ne 40 (4. III), ct. 5031; No 52 (u. 1), c1. 6961).

2.3.6 MoJUIeXKalllie PacCMOTPEHHI0O B CyAeOHOM MNOpsKe 3asBICHHS,
XOJaTalcTBa U )KajioObl.

I11. Tlopsinok npHeMa H perucTrpauus odopaumeHui
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3.1. IlucemenHble obpallieHus B LeHTpallbHbIM annapar PocniorpebHanzopa
HAIpPaBJISIIOTCS] TOCPE/ICTBOM MOYTOBON CBS3H WJIM JIOCTABIISIIOTCSI OpraHu3alusMy
Mo JocTaBKe 1o ajapecy: Bajakosckuit nepeyiok, noM 18, crpoenust 5 u 7, ropon
Mockaa.

IIucemennbple oOpalleHuMss NPUHUMAIOTCS B LIEHTPAJIBHOM  amnrmapare
PocrniorpebHaazopa no cieaywliieMy rpaduky:

IIOHEEJIbHUK, BTOPHHUK, cpea, yeTsepr - ¢ 9.00 mo 18.00;

IS THULIA -¢ 9.00 no 16.45;

o0eneHHBIN NnepepsiB -¢ 12.00 oo 12.45.

3.2 ITuceMmenHsbIe oOpaleHust B TePPUTOPHATBHBIN opras,
MOJIBEIOMCTBEHHOE  YUpexKIeHue Pocnorpebnanzopa HanpaBiafioTCcs MO

COOTBETCTBYIOIIUM ajpecaM, CBEICHUS O KOTOPBIX, a TaKxKe TeledoHHbIe HOMepa
U ajapeca DJJIEKTPOHHOW I0OYThl [Jisi HAlpaBJIe€HUsI THUCbMEHHBIX OOpalleHui
KOTOpPBIX pa3MelleHbl Ha caiite PocnorpebnHan3opa B uH(pOpPMaIMOHHO-
TeJIEKOMMYHHUKallMOHHOU ceTu MHTepHeT: www.rospotrebnadzor.ru.

B nuceMeHHOM oOpalieHuyd rpaXKJlaHWHOM B 00s3aTeIbHOM  TOpPSIIKe
yKa3piBaeTcss JHO0 HaWMeHOBaHHME TOCY/JapCTBEHHOTO oOpraHa, B KOTOpPBIA
HarnpasJsieT TMHUCbMEHHOe oOpaiieHue, Jubo damunuio, HUMs, OTYECTBO
COOTBETCTBYIOIIEr0 JIOJDKHOCTHOTO JIMIA, JIMOO JOKHOCTH COOTBETCTBYIOIIETo
Jvlia, a TakkKe CBOM (aMWIMIO, UMSs, OTYecTBO (IlOciejHee - MpPH HaJIUYHMH),
IIOYTOBBIH aJipec, 10 KOTOPOMY JOJDKHBI ObITh HalpaB/IeHbl OTBET, YBEJIOMJIEHUE O
nepeajgpecauuu oOpallleHusi, uW3jaraer CyTh [PeIJIOKeHHUs], 3asiBJIEHUs] WIIH
)Kaio0bl, CTaBUT JIMYHYIO MOAIUCH U JaTy.

3.3. IlpenocraBnenue wuHpOpMaLMM [0  BOIPOCAaM  PErucTpalyu
NUCBMEHHBIX  OOpallleHui, MOCTYNMBIIMX B  LIEHTPadbHBIM  anmnapar
Pocniorpe6GHanzopa, OCcylIecTBISIETCS M0 CleAyloleMy rpapuKy:

MOHeAeILHUK, BTOPHHUK, cpeaa, yeTBepr - ¢ 13.00 no 17.00;

MsITHALA -¢ 12.45 no 16.00.

Uudopmaiuss o Homepax TtenedoHoB PocrnorpeGHan3zopa, a TakKe €ro
TePPUTOPHUAIIBHBIX OPraHOB M I0JIBEIOMCTBEHHBIX YUYPEKICHHUI pa3MellaeTcs Ha
caiite PocnorpebHanzopa.

3.4. OGpamienuss B (opme 3IeKTPOHHBIX COOOIIEHUN B ILEHTPaJIbHbIN
anmnapatr PocrioTpebHan3opa HaMpaBlIsIOTCA IyTEM 3allOJHEHHs CHEeLUalIbHOM
dbopmel Ha caiite PocriorpebHaazopa B HHPOPMaIIHOHHO-TEJIEKOMMYHHUKALIMOHHOM
cetu Hurepner: www.rospotrebnadzor.ru ¥ HanpaBIsIIOTCs IO ajapecy
3JIEKTPOHHOM nouTtsl Pocriorpebna3opa: depart@gsen.ru.

Ob6pauienuss B (GopMe DJJIeKTPOHHBIX COOOIIEHHMH B TEPPUTOPHATIbHBIC
OpraHbl, IOABEJOMCTBeHHble YyupexkaeHus PocnorpeOHanzopa HanpablIsIOTCH
MyT€M HCIIOJIB30BaHUsl COOTBETCTBEHHO O(QHLHMAIBHBIX CANTOB TEPPUTOPHUATBHBIX
OpraHoB, [10/IBE€JIOMCTBEHHBIX  YUpPEKJIeHUH PocniorpebHanzopa B
uH(POPMALIMOHHO-KOMMYHHUKAIIMOHHOM cetu MHTEpHEeT.

O6pauienusi, noctynusiuve B PocriorpebHan3op wiM AOJKHOCTHOMY JIMLy B
dopMe 3JIEKTPOHHOIO JIOKyMEHTa, TMOJJIeKaT PacCMOTPEHHIO B  TOpPsIKe,
yCTaHOBJIEHHOM HacTosied MucTpykimei.

B oOpailenud rpaxJaHWH B 00s3aTelbHOM IOPSIKE YKa3blBaeT CBOU
damunuio, MMs, OT4ecTBO (TMOCIeqHee - TNPH HAJIMYUM), AAPEC DIEKTPOHHOU
MOYTHI, €CJIM OTBET JI0JKeH OBbITh HamnpasieH B (popMe 3JIEKTPOHHOIO JOKYMEHTa,
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U IIOYTOBBINA a/pec, €CJIM OTBET JI0JKeH ObITh HampaBleH B IMHCbMEHHOU (opme.
['pak1aHuH BIIpaBe MPUIIOKHUTH K TAKOMY OOpaIlleHHI0 HEOOX0IMMbIE€ JOKYMEHTBI
U MaTepualibl B 3JIEKTPOHHOH (opMe NMOO0 HANpaBUTh yKa3aHHbIE JOKYMEHTHI U
MaTepHalibl HJIM UX KOIIMH B MUCBMEeHHOH (hopme.

3.5. Perucrpaumsa  oOpallleHHH  OCYIIECTBISIETCS  CHEelHaJIUCTaAMU
YIIOJTHOMOYE€HHBIX CTPYKTYPHBIX noJipa3/ieieHu, OTBETCTBEHHBIX  3a
opraHu3zauluio paboTsl ¢ oOpaleHusiMH.

OOpaiieHusi perucTpUpyroTCsi B Te4YeHHWe Tpex JHEeH ¢ MOMEHTa HX
noctyruieHus B PocnorpebHa3op, TeppUTOpUANIBHBIN OpPraH, I101BEIOMCTBEHHOE
yUupexXJeHue WIH JOJDKHOCTHOMY JIHLLY.

3.6. Ha nuceMeHHbIX OOpallleHUsIX IMPOCTABISICTCS PErucTpPalMOHHBIN
ITamMili, B KOTOPOM  yKa3blBaeTCsi HaMMeHOBaHue opraHa PocmorpeGHanzopa,
110/IB€IOMCTBEHHOI'O Y4YPEXKIE€HHUs, PeruCTPaLMOHHbII HOMep oOpallleHUs U JaTa
perucTpauuu (4Mciio, Mecsill, o).

IV. PacemoTpenue odOpamenuii

4.1. O6pawmenus, nocrynusiumre B Pocnorpe6Haa30p U ero TeppuTopUaibHbIe
opraHbl,  MOJABEIOMCTBEHHBIC  YYPEHKIACHHUS Nnojjiexar  o0si3aTeJIbHOMY
PacCMOTPEHHIO.

4.2. Obpawienuss 06 obGxanoBaHuM AehcTBUs (Oe31eHCTBHUS) AOKHOCTHBIX
JIUL UeHTpajbHOro annapara PocnorpebHaa3opa, pyKOBOAUTENICH U 3aMeCTUTENEH
TEPPUTOPHAIIBHBIX OpraHoB PocnorpebHaazopa, pyKoBoAUTEIEN
MOJBEJOMCTBEHHBIX  YUYPEKIACHHH HaNpaBJIAKOTCS Ul  PACcCMOTPEHHs
pykoBoautento PociorpebHanzopa.

O6pauenus 06 obxkanoBaHuM AeHCcTBUS (0e31eCTBUSA) UHBIX OJKHOCTHBIX

JIUILL TePPUTOPHATIBHBIX OpraHoB, MOJBEIOMCTBEHHBIX yapexKaeHun
PocnorpebHan3opa  HampaBisilOTCsi 78 PacCMOTPEHHUs  PYKOBOJIMTENIO
TEPPUTOPHAIILHOTO oprasa, MO/IBE/IOMCTBEHHOIO yUpexKIAeHUs
Pocniorpebuansopa.

4.3. OOpaienusi, KOTOpble paHee He IOCTyNalM B LIEHTPaJbHBIM anrapar
PocrniorpeGHan3opa M He HaANpab/IsJIMCh B TEPPUTOPUAIbBHBIM OpraH MIHM
[OJ1BE€/IOMCTBEHHOE yupexJieHue Pocnorpebnanzopa, CTPYKTYPHBIM
noapasaejieHueM, OTBETCTBEHHBIM 3a OpraHuszaluio paboTel ¢ oOpalleHusIMH,
B TeYeHHe CeMH [HEH HamnpapjgloTCs C COINPOBOJAMTEILHLIM ITHCBMOM,
MOJANMCAHHBIM  YIIOJJHOMOYEHHBIM  JOJ/DKHOCTHBIM  JIMLIOM,  OIIpe/eJIEHHBIM
pykoBoautesneM Pocnorpe6Han3opa, Ha pacCMOTPEHHME B COOTBETCTBYIOLUMH
TEPPUTOPHAIIBHBIN opraH UITH [10JIBEJJOMCTBEHHOE yupexaeHue
PocriotpeGHan3opa ¢ OJHOBPEMEHHbBIM YBEJOMIIEHUEM OO 3TOM 3asiBUTEIIS.

4.4. ITuceMeHHOEe OOpallleHHe, cojaepikalliee BOIPOChl, PelIeHUe KOTOPHIX He
BXOIUT B KommneTeHIHio PocrioTpeOHazn3opa WM JODKHOCTHOrO  JIMIIA,
HaMpaBJseTcsi B TEYCHHE CEMHU JIHEH CO JIHS PErucTpaluyd B COOTBETCTBYIOLUMH
opraH WJIM COOTBETCTBYIOILLEMY IO/DKHOCTHOMY JIMIlY, B KOMIIETEHUHMIO KOTOPBIX
BXOJIUT pEllIeHHe TOCTABIEeHHBIX B OOpaIleHWH BOMNPOCOB, C YBEAOMIICHHEM
rpak/laHuHa, HallpaBUBILLIEro o0palleHue, 0 nepeajapecaluy oOpalleHus.

ConpoBoauTesibHOE MMUCBMO c repeagpecoBaHUEM obparenus
MOMUCHIBAETCS 3aMECTUTEIIMHU PYKOBOJMUTEJIS Pocnorpebuanzopa
(B COOTBETCTBHMHM C  paclpejelieHHeM  OOsi3aHHOCTEH) WM MHBIMH
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YIIOJJHOMOYEHHBIMM Ha TO  JIMLIAMH, B  TEepPUTOPHAIIBHOM  OpraHe
PocniorpebHan3opa — 3aMeCTUTENSIMH PYKOBOAMTEINSI TEPPUTOPHAIBHOIO OpraHa
(B COOTBETCTBHM C paclpe/esieHHeM O00sA3aHHOCTEH), B TMOJBEIOMCTBEHHOM
yupexaeHud Pocrnorpebnanzopa — 3aMecTUTENeM PYKOBOJMTENS YUpEKIEHHs
(B COOTBETCTBHH C pacrpe/ielieHueM 00sI3aHHOCTEH ).

4.5. Ilpu HanpaBneHuu oOpallleHWssT Ha pPacCMOTpPEeHHE B IPYyro
rOCyJapCTBEHHbIH OpraH, OpraH MECTHOIO CaMOYIPAaBJIEHHS WIH HHOMY
JOJDKHOCTHOMY JIMILY B Cllydyae HeOOXOJMMOCTH Y HHUX MOXKET ObITh 3arpolileHa
uH(popMalusl 0 pe3ynbTaTax paccMOTpeHus 0OpaleH#us.

4.6. 3anperiaeTcs HaMpPaBJIATh )Kajlo0y Ha PACCMOTPEHHE B rOCY1apCTBEHHBIH
Oopras, OpraH MECTHOI'O CaMOYTpPaBJIeHUs] WJIK JIOJDKHOCTHOMY JIMILY, PELlIeHHEe WA
nerctBue (6e3neicTBrE) KOTOPHIX 0OKaTyeTCs.

4.7. OOpaieHue, pacCMOTpPeHHE KOTOPOIO OTHOCHTCS K KOMIIETEHLIMH
HECKOJIBKMX CTPYKTYPHBIX MOApa3/ejieHuid, HaIpaBlsieTcss B IoApasjielicHHe,
yKa3aHHOe cpead wucnonHutesneil nepsbiM. Konuu 3Toro oOpalleHHss HHBIM
NoJipa3/ieJIeHUsIM HaNpaBisOTCs CTPYKTYPHBIM MOJpa3/iejieHHEM, OTBETCTBEHHbBIM
3a OpraHu3aluio paboTsl ¢ 0OpallleHUSIMH.

COHUCIIOJIHUTENIM HAMNpPaBJSIIOT [MPEUIOKEHUsT Ul TOATOTOBKM OTBETa B
npejenax CBOEM KOMIIETEHIIMM B aJpec OTBETCTBEHHOIO HWCIIOJHUTENS B
MSITHaAUATUIHEBHbIH CPOK CO JIHS MOCTYIUICHUsI oOpallleHus.

4.8. B ciyuae HenpaBWJIBHOIO HalpaBieHHsi oOOpalleHuss CTPYKTYpHOe
rnojapasaesieHue, ero IOoJIyuyHBllee, B CPOK HE MO3[Hee TpeX IHEeH C MOMEHTa
MOCTYIUJICHUsI TepeJaeT ero B CTPYKTypHOe NOoJpa3/ie/ieHue, OTBETCTBEHHOE 3a
opraHusanulo padoTbl ¢ oOOpallleHHsIMH, Ul I€pelladyd B COOTBETCTBYIOILEE
CTPYKTYpHOE MOoJpa3/iesieHHe 110 KOMIETEHIIHH.

[lepenaya TIPOU3BOJMTCS HA OCHOBAaHHHU MOTHUBHUPOBAHHOU pPE30JIOLHUH
HavaJbHUKaA CTPYKTYPHOTO TOJpa3/ie/ieHus], a IPH BOZHUKHOBEHUHU Pa3HOIIaCHH -
M0 YKa3aHWi0 OJIHOT0 M3 3aMecTuTelleil pykoBoautensi PocnorpebHanzopa,
3aMEeCTHUTEIsI PYKOBOJMUTENsSE TEPPUTOPHAIIBHOIO OpraHa, I[10/1BeJOMCTBEHHOIO
yupexaeHus PocorpebHanzopa.

4.9. Ilpy ogHOBPEMEHHOM IIOCTYIUICHUH OCHOBHOTI'O OOpaIleHust U ero KOoruu
JU00 TOCTYIUIEHHHM KOIHMU [0 OKOHYAHMs paspelleHHsi OCHOBHOIO oOpalieH#s
JlaeTcsl eIMHbIN OTBeT Ha OoOpallleHHE.

Eciu komusi oOpalieHuss IOCTYNMJIa IIOCje pa3pelleHUss OCHOBHOIO
obpallleHus, TO 3asgBUTEN0 He mno3aHee 10-JHEBHOro cpoka ¢ MOMEHTa
peructpaiii  Konuu  ofpallleHuss OTBET  HAIpaBJseTCss  CTPYKTYPHbIM
noapasieIeHHeEM, OTBETCTBEHHBIM 3a OpraHu3aluio paboTel ¢ oOpalleHUsIMHA, CO
CCBUIKOM Ha [aTy W MCXOMSAIIMH HOMEp OTIPABJICHHOIO OTBETA HA OCHOBHOE
obpaieHue.

Komnus orBeTa HampapiisieTcsi B cilydae INpPsIMOro yKa3aHus 3asiBHUTEIs O ero
HEeTIOJIyYE€HHUH.

Komnusi oTBera 3aBepseTcsi  IMOAINMCHIO  HayaJlbHUKA  CTPYKTYPHOIO
nojipa3/iejieHusi, OTBETCTBEHHOIO 3a OpraHu3auuio paboTbl ¢ oOpallleHHsIMH, |
COOTBETCTBYIOLIEH I1€4aThIO.

Konuu  oOpauieHuii  NpuoOLIAIOTCS  CTPYKTYPHBIM  [OJpasieieHHeM,
OTBETCTBEHHBIM 3a OpraHu3aluilo paboTsl ¢ oOpalleHUsMH, K OCHOBHOH
nepenucke. '
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4.10. KoHTpoub 3a paccMOTpeHHeEM OOpallleHU BKIIIOYaeT:

- MMOCTAHOBKY [MOPYY€HUWH 110 UCIIOJIHEHHIO OOpallleHUi Ha KOHTPOJIb;

- cbop u 00paboTKy MHMOPMALIMHK O XOJe PACCMOTPEHUs OOpalleHHiIA;

- MOJrOTOBKY OIE€PATUBHBIX 3allPOCOB HCIIOJIHUTEISIM O XOH€ M COCTOSHUH
HCIIOJIHEHHS NOPYYeHUH 1o obpalleHusm;

- TIOArOTOBKY M O00OOIleHHE AaHHBIX O CONCPIKAHUHM U CPOKaX HMCITOJTHEHUs
MOpy4YeHUi 110 oOpalleHUusIM;

- CHATHUE oOpalleHui ¢ KOHTPOJIS.

4.11. OTBEeTCTBEHHOCTb 3a BEJCHHE KOHTPOJISI BO3JIaraeTcsi Ha CTPYKTYpHOe
MoJipa3/iejieHue, OTBETCTBEHHOE 3a OpraHM3aluio paboTel ¢ oOOpalleHUsMU, H
CTPYKTypHOe noapasaenenue PocnorpebGHaazopa (ero TeppUTOPHAILHOIO OpraHa,
MOJIBEIOMCTBEHHOT'O YUYPEXK/IEHHS), OMNpe/eIeHHOE B KauyecTBE OTBETCTBEHHOIO
UCITOJTHUTEIIS.

4.12. TlopydeHuss 0 pacCMOTpeHHUM OOpallleHHH CHUMAKTCS C KOHTPOJIs
rocje HalpaBlIeHUsT CTPYKTYPHBIM [OJpa3/elieHueM, OTBETCTBEHHbIM 3a
opraHuzaiuio pabotsl ¢ obpaieHusiMu, oTBera Ha obOpamenue. [Topydenus, no
KOTOpPbIM OBUIM TIPOAJIEHBI CPOKH MCIIOJIHEHHsI, CHUMAKTCsl ¢ KOHTPOJIsi Mocie
HaIMpaBJIEHUsI OTBETOB I'Pak/laHaM.

4.13. IlopyueHuss 0 pacCMOTpeHHH OOpalleHUil B TEPPUTOPUATIBHOM Oprase,
MOJBEJJOMCTBEHHOM YyupexJeHuu PocnorpebHanazopa cCHMMAIOTCS € KOHTPOJIs
1ocJjie HarnpaBjeHHsi OTBeToB Ha oOpaimienus. Ilopydenus, nmo KoTopbsiM ObLIH
NPOJUICHBI CPOKH MCIOJHEHUs, CHUMAIOTCS C KOHTPOJIsSl IIOCjie HallpaBlieHus
OTBETOB Ha OOpallleHHS.

4.14. TlucemMeHHOe oOpameHue, mnoctynuBimiee B PocnorpebHaazop
TEPPUTOPHUAIIBHBIM OpraH, MoJABEJIOMCTBEHHOE YUYPEKICHHUE WKW JOJDKHOCTHOMY
JIUILY B COOTBETCTBUHU C UX KOMIIETEHLIMEH, pacCMaTpUBaeTCsl B TCUCHUE TPUALIATH
JIHEH CO IHS PEerucTpalMu MMCbMEHHOI0 0OpalleHus.

4.15. B wuCKIIOYMTENBHBIX Cly4dasX, a TakKXe B CcJlydyae HalpaBIeHUs
PocnotpeGHan3zopoMm  (€ro TEppUTOPHUAIBHBIM OPraHoOM, I10JABEIOMCTBEHHBIM
YUPEKICHUEM ) B YCTAQHOBJIEHHOM IIOpsiIKE€ 3arpoca O I[pPeAOoCTaBJICHHUH
HEOOXOAMMBIX Ul PAacCMOTPEHHs OOpallleHHs] JAOKYMEHTOB M MAaTepHajioB B
NpyTrUe rocy/1apCTBEHHbIE OpPraHbl, OpraHbl MECTHOI'O CaMOYNpaBJIICHUS W HWHBIM

JIOJKHOCTHBIM JALaMm, PYKOBOIUTEb (3amecTUTENb PYKOBOAUTENS)
PocnioTpebHanzopa WA PYKOBOJHTENH (3aMECTUTENU pPYKOBOJUTEJICH)
TEPPUTOPHAIIBHBIX OpraHoB " MO/IBE JTOMCTBEHHBIX yUpeXACHUN
Pocnorpebuanzopa BIIpaBe TMPOJIUTH CPOK PacCMOTPEHUs IMHMCbMEHHOTO

obpaleHusi, Ho He Oosiee yeM Ha TPUALIATH JHEH, YBEJIOMHUB O IPOJICHHH CPOKa
€ro pacCMOTPEHHsI IPa)KJaHWHa, HallpaBUBILIEro oOpalleHue.

4.16. Otser Ha obpatenue, MOANMUCAHHbBIN PYKOBOIMUTEIIEM
PocriorpebHaa30pa Wid ero 3aMeCTHTEsIEM, PYKOBOJUTEIEM TEPPUTOPHAIBHOIO
opraHa, IOABEJIOMCTBeHHOro yupexaeHus PocnorpeOHag3opa uiIM  €ro
3aMEeCTHTEJIEM, aubO YNOJIHOMOYEHHBIM Ha TO JIMLIOM HalpasisieTcsi B
COOTBETCTBYIOIIEE CTPYKTYPHOE MoJipa3/ie/ieHHe, OTBETCTBEHHOE 3a OpraHHU3alHio
paboTbl ¢ OOpalleHUsMH [JIsi TPUCBOEHUSI €My MCXOISIIEero perucTpaluoOHHOrO
HOMepa.
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Ha mnucemenHoe oOpaiienue, mnocrtynusinee B Pocnorpebuanszop (ero
TEPPUTOPUAJILHBIN OPraH, MoJIBeJOMCTBEHHOE YUPEeKIEeHHE) WU JAODKHOCTHOMY
JIMILY, OTBET HanpasJsieTCsl 10 MOYTOBOMY aJpecy, YKa3aHHOMY B OOpallleHUH.

OrBer Ha  oOpamenue, mnocrynuBiiee B PocnorpebHamsop (ero
TEPPUTOPHAIIBHBIN OpraH, MOJBEJIOMCTBEHHOE YUYpPEXKJSHHE) HIIM JIOJKHOCTHOMY
AUy B GopMe 3IeKTPOHHOIO JOKYMEHTa, HAlpaBisieTcss B (JOPMe DJIEKTPOHHOIO
JOKyMEHTa 110 aJIpecy 3JIEKTPOHHOHN IOYTHI, yKa3aHHOMY B OOpalleHUuM, WIH B
IACBMEHHON (hopMe 110 ITOYTOBOMY a/Ipecy, YKazaHHOMY B OOpallleHHUH.

4.17. llpu perucTpauy Ha IIHCbME MPOCTABJISIETCS] PEeruCTPAllMOHHBIH HOMEp
M Jara perucrpauuu (4ucio, Mecsl, Ioj), HHIAEKC Jejla B COOTBETCTBHH C
HOMEHKJIaTypOH Jell.

4.18. CtpyKTypHOe nojipaszie/ieHHe, OTBETCTBEHHOE 3a OpraHu3aluio paboThl
¢ oOpallleHUsIMH, OCYILECTBIIsIET OCOObI KOHTPOJIb 3a UCIIOJIHEHHEM OOpallleHH i,
nocrynuBmux B PocriorpebHanzop u3z Aamunuctpauuu Ilpesunenra Poccuiickoit
Denepanum, Anmnapara IIpaBuTenscTBa Poccuiickoit Denepaunm,
[N'ocynapctBenHoit Jlympr DenepanbHoro CobOpanusi Poccuiickoit Denepanum,
CoBera ®enepauun DenepansHoro Cobpanusi Poccuiickoit @Penepauns,
O6mectBenHoi mnanarbl Poccuiickoit Pepepauuu, ['eHepalbHOM NPOKYypaTyphl
Poccuiickoit @enepanuu, YoJiHOMOYEHHOro 1o npasaMm 4desioBeka B Poccuiickoii
®denepanu, ¢ KOHTPOJIEM WCIIOJHEHHs, OOpalleHUH, HMEIOIIUX MOpYy4YEeHHUs
pykoBojicTBa PocrorpebHansopa.

Ha obpamenusix (COnpoBOAMUTEIbHBIX MUCbMAaX K HUM), B3ATBIX Ha OCOOBIN
KOHTpOJIb, pocTtasnsiercs mramn «Kontpons. Cpok 1o~ ».

4.19. B cnyuae, eciii B MMCbMEHHOM OOpallleHUH COAEPIKUTCS BOMPOC, Ha
KOTOPbIA HEOJHOKPATHO JlaBaJlUCh IMMCbMEHHBIE OTBETHI I10 CYIIECTBY B CBSI3H C
paHee HamnpaBlieHHbIMH UM oOOpaleHusiMM, U TpPH 3TOM B O0OpallleHuH He
[PUBOISTCS HOBbIE [OBOJbl MM OOCTOSTEIBCTBA, HA4YalbHHUK CTPYKTYPHOIO
nojpasieeHus Pocniorpebnanszopa (ero TEPPUTOPHAIBLHOIO oprasa,
[IOJIBEIOMCTBEHHOI'O YYPEIXK/IeHHUs), OTBETCTBEHHOI'O 3a HCIIOJHEHHWE IIOpyYeHHus,
BIIpaBe IMOJIFOTOBUTD IPEIOKeHUE (B CBA3U ¢ 6€30CHOBATEIbHOCTBIO OYEPEIHOTO
obpallieHus1) O MPEeKPALICHUH MEPENUCKH ¢ IPAXKIAHUHOM I10 JaHHOMY BOIIPOCY C
[IPOEKTOM YBEIOMJICHHS 3asiBUTEIIO U MaTepuasoB, 0OOCHOBBIBAIOIUX ITPUHSITHE
TaKOI'o PElLEHHUs.

4.19.1. PyxoBoautenb PocnorpebHanzopa, 3aMeCcTUTENb PYKOBOAUTEIS
PocrniorpeGuanzopa, PYKOBOAUTEb TEPPUTOPHATIBHOIO oprasa,
MOJIBEJIOMCTBEHHOTO yupexxaeHuss PocrnorpebGHan3opa WM €ro 3aMeCTHUTENb
BIIpaBe IPUHATH pelIeHHe O OGe30CHOBATEJIBHOCTH OYEepPEeJHOro obpalleHus M
NpeKpalleHnd MePErnUucKi ¢ IpakJaHUHOM I10 JaHHOMY BONPOCY IpH YCIIOBHH,
4TO yKazaHHOe oOpallleHHe W paHee HanpasisieMble OOpallleHHs HAlpaBJSUIUCh B
OZIMH M TOT K€ roCyIapCTBEHHBII OpraH, WM OJHOMY U TOMY € JTOJDKHOCTHOMY
nuity. O 1aHHOM pellleHNH yBeIOMIISIeTCS TPpaXK/IaH|H, HalpaBUBIIWH oOpaleHune.

4.20. ITopsi10K pacCMOTPEHHUS OTAECIbHBIX OOpaIlleHUM:

4.20.1. OtBeT Ha oOpalleHUs HE 1ae€TCH, €CJIU:

- B TINCBMEHHOM OOpallleHMH He YyKa3aHbl (GaMHIIMsl rpaKJaHuHa,
HalpaBHBIIEro obpallleHre, WINA IOYTOBBIH aJpec, MO KOTOPOMY JAOJKeH ObITh
HarpaBJIeH OTBET;

¢
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- TEKCT IMCbMEHHOro oOpalllcHUsi He MOMNAeTCs MPOYTEHHUIO, OHO HE
NOJUICKHUT HAIPaBJIEHUID Ha PAacCMOTPEHHE B I'OCYJIapCTBEHHBIM OpraH, OpraH
MECTHOI'0 CaMOyYIpaBJIeHHUsI WJIH JIOJDKHOCTHOMY JIMILY B COOTBETCTBHH C HX
KOMIIETEHLIHEM, O YeM B TEYEHHE CEMHM JHEH CO JHS pPEerucTpauuu oOpalleHuUs
coobuiaercsi rpakJaHuHy, HalpaBHUBIIeMy oOpallleHue, eciii ero ¢GamMuaus u
MOYTOBBIN aZipec MoAAar0TCs MPOYTEHHIO;

- OTBET MO CYIIECTBY IMOCTABIEHHOI'O B OOpaIlleHHH BOIPOCA HE MOXKET ObITh
JaH 0e3 pasrallleHUsl CBEJICHHH, COCTABIAIONIMX TOCYAAPCTBEHHYIO WM HHYIO
oxpaHsieMylo (enepalbHbIM 3aKOHOM TaiHy, TIpaKOHaHWUHY, HaIllpaBUBIIEMY
oOpaleHue, cooOmiaeTcss O HEBO3MOXHOCTH JaTh OTBET [0 CYIIECTBY
[MOCTaBJIEHHOIO B HEM BOIpOCa B CBS3UM C HEAOMYCTHUMOCTBIO pasrialleHus
YKa3aHHBIX CBEICHUH.

4.20.2. B cuyuae, eciu B oOOpallleHUH COJIepXKaTrcsi CBEIEHHUs O
MO/rOTaBIIMBAEMOM, COBEPILIAEMOM HJIM COBEPIIEHHOM IPOTUBOIIPABHOM JIESIHUM,
a Tak)Xe O JIMIle, ero MOAIr0TaB/IMBAIOIIEM, COBEpPILUAIOIIEM HIIM COBEPILUMBIIEM,
oOpailieHue NOJIeKUT HAIPaBIeHHUIO B IOCYJapCTBEHHBIM OpraH B COOTBETCTBHH C
KOMIIETEHIIMEH.

4.20.3. Obpauenue, B KOTopom obxaiyercsi cyaeOHOe pelleHHe, B Te4YeHHe
CeMH [HEeW CO [AHs PEerucTpalMy BO3BpAlAeTCs TIpaKJaHWHY, HallpaBUBIIEMY
oOpalieHue, € pa3bsiACHEHHUEM TMopsiaKa oO0KaloBaHMA HOaHHOro cynebHOro
pELLIEHUS.

4.20.4. I'lpu nosrydyeHUM NMHUCbMEHHOIro OOpallleHHs, B KOTOPOM COJepiKaTcs
HELIEH3YpHBIEe JIMOO OCKOpPOMTEsIbHbIE BBIPAXKEHUS, YIPO3bl KHU3HU, 3OPOBLIO U
HMYILECTBY JAOKHOCTHOIO JIMIIA, a TAK)KEe YIEHOB €ro ceMbHu, oOpalieHue MoXeT
ObITh OCTaBIE€HO Oe€3 OTBeTa MO CYILIECTBY IIOCTABJIEHHBIX B HEM BOIIPOCOB ¢
OQHOBPEMEHHBIM YyBEIOMJIEHHMEM TIpakJaHWHA, HAIlpaBUBIIEro oOpalleHue, o
HEJIOMYCTUMOCTH 310yNOTpebICHUSs IPAaBOM.

4.21. B cnydae, ecid nNpuUYUHBI, MO KOTOPBIM OTBET II0 CYIUECTBY
MOCTaBJIEHHLIX B OOpallleHuH BOMPOCOB HEe MOT OBITH J1aH, B Mocjeayionem Obun
yCTpaHeHbI, TPa)KJaHWH BIIpaBe BHOBb HAINpaBUTh oOpaleHue B PocnioTpebHaszop
(ero  TeppuUTOpHMalLHBIM  OpraH, IOJBEJOMCTBEHHOE  YYPEXJICHHE) HIIHU
COOTBETCTBYIOIIEMY JOJHKHOCTHOMY JIHILY.

4.22. TIpyHMMAIOTCsl K CBEJIEHHIO, YIUTHIBAIOTCS B CTaTUCTUYECKHX (opmax,
HH(POPMALIMOHHBIX OTYEeTaX M TMOJIeKaT CIHUCAHHUIO B JIENO CTPYKTYPHBIM
nojpa3s/ieIeHUeM, OTBETCTBEHHBIM 32 OpraHU3alUI0 paboThl ¢ OOpallleHUsIMH, H
yBeIOMJIEHHEM Tpa)kJaHHHA O IIPUHATHHM K CBEIEHHIO H3II0KEHHOH UM
uHpopMaLNK CIIeIYIOILHUE TMCbMEHHbBIE OOpalLEHMs

- He coaeprkallie KOHKPETHBIX NPeUIOKEHHH, 3asBIeHUi WiIn XKanoo;

- HE coJep)Kalllie CBEJEHMH O HapylLIeHHOM IIpaBe TIpaXKJIaHWHa
(oObeqMHEHUs] TpakJaH) M OCHOBaHHbIE Ha OOIIMX pacCyXJIEeHUsIX aBTopa Mo
npobiieMaM BHYTPEHHEH U BHEIIHEH IMOJIMTHUKH FOCY/1apCTBa;

- He cojJiep)kaliue HOBOW MH(pOpPMAIMM 110 BOIIPOCAM, paHee yXKe MOAHATHIM
5TUM aBTOPOM, KOTOpble pelleHbl WIM He TpeOyroT [IONOJHUTEIBHOIO
paccMOTpeHus.

4.23. I'paxxaHUH 110 MMCbMEHHOMY 3asiBJICHUIO UMEET MPABO 3HAKOMHUTHCSH C
NOKYMEHTaMH M MaTepHajaMu, KacalolMMHCs pacCMOTpeHusi oOpalleHHs, eCiu
3TO HE 3aTparuMBaeT Mpasa, cBOOO/bI ¥ 3aKOHHBIE HHTEPEChl APYTUX JIMil U €CJIH B
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YKa3aHHBIX JIOKYMEHTax ¥ MaTepuajlax He COJepiKaTcsi CBeAeHHs, COCTABIISIOINE
rocy1apCTBEHHYIO MJIA MHYIO OXpaHsieMylo (eaepajibHbIM 3aKOHOM TaiHYy.

Cotpyanuk Pocnorpebuanzopa, 03HaKOMMBILIMI 3asBUTENS C JOKYMEHTaMH,
COCTaBJIIET M NPHOOLIAET K MMEIOLIeHCcs: M0 JaHHOMY OOpalleHHIO IMepernucKe
NMUCBMEHHYIO HH}pOpMaLIHIO O TOM, C KaKMMH MaTepuajaMu 3asBHUTE]b
O3HAKOMJIEH.

V. JInunblii npuem rpaxaan B Pocnorpebnaaszope

5.1. JluuHblidi 1$pUeM  TrpaKJaH  OCYLIECTBIISIETCSI  PYKOBOIUTEJEM
PocnorpebHanzopa, 3aMeCTUTEISIMH PYKOBOJIUTES Pocrniorpebuansopa,
HayaJlbHUKAaMU CTPYKTYPHBIX noapaszjaeseHnuit Pocnorpebuanzopa.

['padux npuema rpaxaaH yTBepykaaercsi pykoBoaureineMm PocriorpeGHanzopa
U pa3Meliaercs Ha o¢puumanbHoM caite PocnorpeGHam3opa U Ha
HH(POPMALIMOHHOM CTEHJIE 0 MeCTy npuema rpaxzaaH B PocnorpeOGHanmzope mno
aapecy: r. Mocksa, Baakosckuii nep., 1. 18, ctp. Su 7.

5.2. JluyHbIM  npueM  rpaxaaH B  TepPPUTOPHAIBHBIX  OpraHax,

MOJIBEIOMCTBEHHBIX  YUPEKIECHUSIX PocnorpebHanzopa ocyliecTBiasieTcsi B
COOTBETCTBUM C rpaMKoM IMpueMa Irpaxk/iaH, YTBEepKIEHHBIM pPYKOBOIUTEIEM
COOTBETCTBYIOIIEIO  TEPPUTOPHUAIIBHOIO  Oprasa, 110/1B€IOMCTBEHHOIO

yupexaeHuss PocriorpeGHanzopa.

I'padux npuema rpaxjaaH pasmeniaercs Ha oQUUMAIbHBIX calTax
COOTBETCTBYIOLIMX TEppUTOpUalbHbIX opraHoB PocnorpebHan3zopa M Ha
MH(OPMALIMOHHBIX CTEHJAX I10 MECTY HaXOXKJEeHWsl TEePPUTOPHUAJIbHBIX OpPraHOB
Pocnorpebranzopa.

53. Ilpu nuyHOM mOpHUeMe TpaXIaHUH  IPEAbSABISAET  JOKYMEHT,
YAOCTOBEPSIOLIMI €ro JIUMYHOCTD.

5.4. Bo BpeMmsi JTUYHOrO Npuema rpakJaHuH JejaeT YCTHOE 3asiBiieHue JIMOo
OCTaBJISIET NMUCbMEHHOE OOpalleHue Mo CyLeCTBY 3a/laBaeMbIX UM BOIPOCOB, B
TOM 4YHCJI€ B LEJSX TMPUHSITUS Mep IO BOCCTAHOBJICHUIO HIJIM 3alludTe €ero
HapYyLIEHHBIX IpaB, CBOOO U 3aKOHHBIX HHTEPECOB.

5.5. ConeprxaHue yCTHOro oOpalieHUst 3aHOCUTCS B XKypPHall JUYHOIO IprueMa
rpaxiaad. B ciydae, eciii H3JI0)KE€HHbIe B YCTHOM oOOpamieHuH (axkThl H
0OCTOATENBCTBA SBISAIOTCS OYEBHJHBIMH W HE TpeOylT IOMNOJHUTEIBHOU
MPOBEPKH, OTBET HA OOpalleHHe C COrIachs IrpakJlaHMHa MOXeT ObITh 1aH YCTHO B
XOJie JIMYHOTO TpHemMa, O 4YeM JeNaeTcsi 3aluch B JKypHalle JIMYHOrO IpUeMa
rpakaaHuHa. B ocTanbHBIX cioy4dasx JaeTcsi MUCbMEHHBIH OTBET MO CYLIECTBY
[IOCTaBJIEHHBIX B 0OpaIlieHHH BOIPOCOB.

5.6. IlucbMeHHble OOpallleHus rpakJaH, IPUHATBIE B XOI€ JIMYHOTO IIpHeMa,
[IOUJIEXKAT PErMCTPAIMA U PACCMOTPEHHIO B TOPsiJIKE, YCTAHOBJICHHOM HACTOSIIECH
Hucrpykuueii.

5.7. Eciu B XoJie JIMYHOIO TMpHEMa BBISICHSAETCS, YTO B OOpalleHUH
ColepKaTcsi BOIPOCHI, pelleHHe KOTOPhIX HE BXOAWT B KOMIICTEHIIHUIO
PocnorpebHan3opa WM AOKHOCTHOIO JIMIIA, T'PaXKJIaHUHY JIAa€TCs pa3bsCHEHHE,
Ky/la ¥ B KAKOM TOPsiZIKe eMy clielyeT oOpaTUThCH.
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5.8. B Xome M4HOro ImnpueMa TrpaXKJaHWHY MOXET OBITh OTKa3aHO B
paccCMOTpeHUH OOpallleHus, eClii eMy paHee ObUI OaH OTBET I10 CYIUECTBY
MOCTaBJICHHBIX B OOpallleHuH BOIIPOCOB.

5.9. KoHTponp 3a opraHu3allieil JHUYHOrO IpuUeMa u ydeT oOpallleHHi
rpakxJad, pacCMOTPEHHbIX Ha JMYHOM 1ipueMe B PocnorpebGHanzope,
OCYLUECTBIIAKOTCS OTAECIOM 1o paboTe ¢ oOpallleHUsAMH rpakjiaH U 0O111eCTBEHHOM
npueMHou YnpasneHus aenamu PocriorpeGHanzopa.

5.10. KoHTponb 3a opraHM3auuMeid JIMYHOrO INpuUeMa MU yudeT oOpalleHui
rpaklad, pacCMOTPEHHBIX Ha JIMYHOM MpHeMe B TeppUTOpPHATIBLHOM Oprase,
MTO/IBEJOMCTBEHHOM  YUYpEXX/IeHUHU PocnorpebHan3opa, OCYILIECTBIISIIOTCS
CTPYKTYPHBIM II0JIpa3jle/leHUeM, OTBETCTBEHHBIM 3a OpraHuM3auuio paboTbl C
oOpanieHUsIMH.

VI. Opranu3zauus JJHYHOI0 NpHEMa Ipaz/IaH YIOJHOMOYEeHHbIMH
JAOJIZKHOCTHBIMH Juuamu Pocnorpednaasopa

6.1. JluuHBI nDpueM rpakaaH OCYILIECTBJISIETCS Ha OCHOBE OOpallleHHui,
IMOCTYIUBIIMX B MMMCbMEHHOM (popMe, B BH/IE JICKTPOHHOTIO 3arpoca WJIM YCTHOIO
JIMYHOTO OOpalleHus.

3anuch HaA JIMYHBIM NPHEM M pe3yJIbTaThbl IIpUeMa BeayTCs B XXypHaje, 1o
(opme cornacHo NpUIIOKEHUIO K HacTosed MHcTpykuuu.

6.2. 3anuch rpaxkJaH Ha JUYHBINA IIpUeM K pykoBoaurteno Pocriorpebnaaszopa
OCYIIECTBIISIETCS MTOMOIIHUKAaMHU pyKkoBoaurens PocnoTpeGuanzopa.

6.3. OOpamenue rpaxaaH o JIMMHOM T[pUEeME Yy  PYKOBOIUTEJs
PocriorpeGHan3opa paccmarpuBaeTcss €ro IOMOIIHMKOM Ha COOTBETCTBHUE
CIIeIYIONIAM TpeOOBaHUSAM:

- mpock0a rpakaHuHa O JIUYHOM [pUeMe He J0JKHA ObITh aHOHUMHOM;

- UHTepeCYIONIUH rpakIaHuHa BOMPOC JIOJKEH OTHOCHUTBCS K KOMIIETEHLMH
PocniorpebHanzopa;

- OpejAcTaBiseMble TPaXKIAaHWHOM MarepHalibl HE [JOJ/DKHBI COIEpXKaTh
BBIP@KEHHUM, OCKOPOJISIOLINX Ye€CTh U JIOCTOMHCTBO JAPYTHX JIMII.

6.4. Hudopmauuss o0 IMpPOU3BEISHHON 3alMCH Ha JIMYHBIM IIpUEM, C
MPUIOKEHUEM HMEIOILIMXCS MaTepuajoB [0 paccMaTrpuBaeMoOMy  BOIIPOCY,
JIOBOJIMTCS IOMOLLIHUKOM /10 pykoBoaurens PocriorpedbHai3opa /uisi yCTaHOBICHHUS
JaThl IPOBEJICHUS JIMYHOI'O IIpUeMa.

6.5. PykoBoauTesb, IpU O3HAKOMIIEHUHM ¢ MH(MOpPMAlLMEeH O NpOU3BeJIeHHOH
3alUCH K HEMY Ha MpPHeM, IpeJCTaBIICHHOH ITOMOLIHUKOM PYKOBOIMTEIS, BIIPaBe
IaTh IIOpy4YeHHEe B IMMCbMEHHOW ¢dopMe O mnpueme TrpakAaHuHa UHBIM
JIOJDKHOCTHBIM jtulioM PocniorpebHanzopa.

6.6. 3anuchk Ha JMYHBIH  NpUEM K  3aMECTHUTEsSM PYKOBOIAMUTEIs
PocniorpebHanzopa, HayaJbHUKaM CTPYKTYPHBIX rnojpaz/ielieHuit
Pocnorpebuanzopa (najee — JOOIDKHOCTHOE  JIMIO) OCYIIEeCTBIIsIeTCS

COTPYAHHMKOM, OTBETCTBEHHBIM 3a  JEJIONPOM3BOJCTBO y  3aMeCTUTelIeH
pykoBoauTenss  PocnorpebHanzopa M HAYaJbHHKOB  COOTBETCTBYIOLIMX
CTPYKTYPHBIX  [OJpa3/iejieHHi, Ha OCHOBaHMM YTBEP)KAEHHOTroO rpaduka
JUYHOrO NpUEMa Ipak[JaH C y4eToM cojepxkaHusi oOpaunieHusi rpaKIaHUHA |
KOMIIETEHIIHH pa3pelIeHUs TOCTaBIEHHbIX BOIIPOCOB.
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6.7. 1lpu 3amMcH Ha JIMYHBIA TIpUEM, COTPYIHMK, MPOU3BOISILIMI 3aMKUCh HA
IIpUEM, BIpaBe YTOYHHUTh MOTHUBBI OOpallleHHUS] M CYIIECTBO BOIpOCa, a TaKKe
O3HaKOMHTLCS € JIOKYMEHTaMH, MOATBEPXKAAIOIIMMH 000CHOBAaHHOCThL OOpallleHUs]
rpakJ1aHuHa.

6.8. JIuuHbIi npueM rpaxk/laH BeIeTCs Ha OCHOBAaHUM IpeIABapUTEIBLHOM
3anicd. [Ipu npoBeAeHUM JIMYHOIO NpUeMa TIpakJaH HOKHOCTHBIE JIMLA
PocniorpeGHan3opa BrpaBe NpUBJIEKATh B KA4€CTBE KCMEPTOB (CIIEIUaTUCTOB)
npyrux paboraukoB PocnorpebHan3zopa.

6.9. Jlo Hagana JIMYHOTO rnpuema rpaxkziai  yYMNOJHOMOYEHHBIH
corpyaHuk  PocnorpebHan3opa  npenoctaBasier  AOJKHOCTHOMY  JIMILY
PocnoTrpeGHaa3opa crnucok rpaxjaaH, 3almucaBIIMXCS HA JIMYHBIA MPHEM, C
yKa3aHUeM KpaTKOro COIepyKaHWsi BOMPOCOB OOpamieHuss U TMpeiokKeHud o
MOPSIZIKE UX PACCMOTPEHHSI.

6.10. JlomxHocTHOe Jinio PocriorpedHai3opa, ocyliecTBIIsitONee JIMYHbIN
NpyueM Ipak/ilaH, IPpUHUMAaeT pelleHHe O IOpPsJIKe PacCMOTPEHHs IOCTaBJICHHbIX
rpakJaHuHOM BOIIPOCOB.

Ecnu BOnpockl, NOCTaBJI€HHbIE IPaKJIaHUHOM, HEIOCPEICTBEHHO OTHOCSTCA K
komnereHuMu PocnorpebHaa3opa, kacaroTesi paboTbl €ero OpraHoB, YYPEKIACHHUI,
WJIM JOJDKHOCTHBIX JIMII, HalpaBlieHbl Ha COBEpPIIEHCTBOBaHHWEe paboOTHI ammapara
PocnorpeGHan3opa, TO BhIIEHAa3BaHHOE JAOJDKHOCTHOE JIMLO NMPUHUMAET HUX K
JIMYHOMY PACCMOTPEHUIO MJIM aJpecyeT COOTBETCTBYIOLIUM JOJOKHOCTHBIM
munaM  PocriorpeOGHan3opa, pYyKOBOIMTENSIM CTPYKTYPHBIX IOApa3/ieIeHUuin
annapata PocriorpeGHaa3opa aJisi pacCMOTPEHHS.

VII. Anaju3 paccMoTpeHHsi o0palieHui

7.1. B uensx NOATOTOBKU U IIPOBEJCHHUS MEPOIIPUATHH 110 YCTPAHEHHIO
MPUYHH, MOPOXKIAIOIIHUX 000CHOBaHHbIE Kaoosl, YIOJIHOMOYEHHbIE
nomkHOCcTHele JsMna  PocnorpebHanzopa, TeppUTOpPHAIBHBIX  OpPraHoB M|
MOJIBE/IOMCTBEHHBIX YUPEXKJEHUH OCYIUECTBISIOT YYET M aHalu3 IMOCTYIHBIIMX
obpaiueHnuii.

7.2. CTpyKTypHOE TIof[pa3/iesieH’e, OTBEeTCTBEHHOE 3a OPraHU3allHIo paboThl ¢
oOpallleHUsIMH, eXKeHe/leJIbHO F'OTOBHUT CHpPaBKy O pacCMOTPEHHH IMMCbMEHHBIX
obOpallleHuii, coiepriKalllylo CIeyIOllyl0 HH(OPMaIHIO:

a) repeveHb CTPYKTYPHBIX nojapasjenenuil Pocnorpebnanzopa;

0) KOJIM4ECTBO MMOCTYTUBIINX TUCHMEHHBIX 0OpalleHni;

B) KOJMYECTBO PACCMOTPEHHbIX oOpalleHuil (Bcero, B CpOK, ¢ HapylleHHeM
CpoKa);

r) KOJWYECTBO HaXOMAILIMXCS Ha PacCMOTPEHMHM OOpalleHu (Bcero; ¢
[IPOCPOYEHHBIM CPOKOM HMCIIOJIHEHHS)

7.3. CTpyKTypHOE 1o/pa3/iejieHie, OTBeTCTBEHHOEe 3a OpraHM3aluio paboTsl ¢
oOpauleHUsIMH, OpraHu3yeT ydeT M aHajlu3 BOIPOCOB, COJepXKalluxcs B
oOpallleHUsIX, B TOM YMCJI€ aHAJIM3 CIIeYIOLIUX JaHHbIX:

a) KOJIMYECTBO U XapaKTep pacCCMOTPEHHBIX OOpallleHui;

6) KOJIMYECTBO M XapakTep pelleHui, NPUHATEIX 10 oOpalleHusM B rpejesax
MOJITHOMOYMH;
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B) KOJIMYECTBO U XapakTep cyAeOHBIX CIIOPOB, CBSI3aHHBIX C HECOOJIIOAEHUEM
NOpsi/IKa pacCMOTPEHMsl OOpallleHHi, a Tak)Ke CBEJEHHS O NPUHATBIX 10 HHUM
Cy/1eOHBIX pelleHHsIX.

HauvaneHUKM  CTPYKTYpHBIX noapasaeneHuit Pocnorpebnamsopa (ero
TEePPUTOPHUAJIBHBIX OPraHOB, MOJIBEIOMCTBEHHBIX YUPEXKIEHUI) OPraHU3yIOT y4eT
U aHaju3 3THX BOIIPOCOB M IIOArOTAaBIMBAIOT IPEAJIOKEHHUS, HAlpaBICHHbIC Ha
yCTpaHEHHUE HEAOCTAaTKOB, B TOM 4HUCJIe B 00J1aCTH HOPMATHUBHOI'O PEryJIHPOBaHMS.

7.4. CTpyKTypHO€E noapa3zejieHue, OTBETCTBEHHOE 3a OpraHu3alnio paboThl ¢
oOpameHusimu, oboOmiaer pes3ysbTaThl aHanu3a oOpallleHui Mo WUToraM rojaa u
npeacTaBsieT MIPOEKT COOTBETCTBYIOIIETO JIoKJIana PYKOBOJUTEIIO
PocniorpeGHan3opa (ero TeppUTOPHUAIILHOTO OpraHa, IOABEIOMCTBEHHOIO

YUPEKISHUSsI ).
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ITpunoxkenue
K MHCTPYKIIMH O ITOPSIJIKE pacCMOTPEHHUS
obpamienuii rpaxkiad 1 oObeAMHEHH I
rpakaaH, B TOM YHCJIC IOPUARYECKUX JIHUIL,
npuema rpakaad B Pocnorpebuamzope,

YTBEPIKIEHHOH 1IPUKa3oM

Pocnorpedbnasizopa
N

OT « »

KYPHAIJI

3aIlMCH Ha JIMYHBIH Tnpuem *

2014 No ZF

Hagar: " " 20 _r.
3akoHueH: " 2U_r.
KonmnuecTBo 3anuceit:
Ne Jara (5[0 Anpec Kpatkoe PesynbTartsl
n/m | mpueMa | rpaXkJaHuHa, perucTpalsH, conepIKaHHe npuema
NAcIOPTHLIC JaHHbIE | KOHTAKTHBIM obpaineHus
Tenedon
rpakJlaHuHa
T
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* JKypHasibl BelyTCs OTBETCTBEHHBIMM 332 OPraHM3alMIO JIMMHOTO MpHeMa B COOTBETCTBHH C IJIaBOH 6
HacToseid MHcTpyKumu




